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T-C Creosoting Gives 
Poles Full Protection 


This 
Southern Pine pole shows that the sap- 


cross-section of a T-C Creosoted 


wood has been uniformly impregnated 


clear through to the solid heartwood. 


As the result of such complete penetra- 
tion — made possible by T-C scientific 
conditioning and treating—the timber 
retains its full strength throughout its 
long life. And long life means lower 


cost per year of service. 


DISTRIBUTED BY 
AMERICAN 


AUTOMATIC ELECTRIC 


1033 


WEST 


BRANCH WAREHOUSES AT DAttas, 


SALES COMPANY 


VAN BUREN STREET 


MANSAS CITY 


CHICAGO 


RICHMOND va 


ILLINOIS 


LOS ANGELES ANO SAM FRANCISCO 














PAGE & HILL 


CEDAR POLES for 
LOW PER-ANNUM COSTS 


HE experience of our customers demonstrates 
that "P&H" Cedar Poles fully measure up to 
the responsibility placed upon them in line service 


under varied soil and climatic conditions. They 
have become the standard of telephone compa- 
nies who appreciate the real economy of better 
poles. As distributors, we can conscientiously 
recommend them. 


Distributed by 


STROMBERG-CARLSON 
TELEPHONE MANUFACTURING COMPANY 


Factory and General Offices: 
100 Carlson Rd., Rochester, N. Y. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 
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*m Your pe 
for these dala sheets — Joday 


EALIZING that all TELEPHONY sub- 

scribers are interested in preserving 
for future reference their telephone engi- 
neering data sheets we have made avail- 
able binders at a very low cost, 40¢ each. 
If you have failed to order yours do so 
at once and have available at all times 
this valuable information. 

Possibly there is an insufficient number 
of TELEPHONYS coming to your company 
each week to allow all employees to gather 
this data. The contents of many single 
issues are of enough value to warrant the 
subscription price which, as you doubt- 
less know, is $3.00—for 52 issues. 

Make a check among your staff today 
—find out how many extra copies of 
TELEPHONY are required—then send in 
your order for the additional subscrip- 
tions and for the binders. It will be 
money well spent. 


Telephony 


608 S. Dearborn St. 


Chicago 
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Subscriber Satisfaction 
Means Profits 


Get Rid of Noise! 


with the 
New Improved RTC-2 VINCENT 
RARE GAS RELAY 


* Installed in a Minute 
* No Moving Parts 
* Thousands in Service 


NATIONAL as Fully Guaranteed 


—— ill : 
aN oe 4 EI e noises 
"oe DJY 2 [ rc 2 STk RA? in metallic party lines em- 
ploying divided ringing to 
Adjust-A-Straps are designed to be used in place of the as ground. Works with either 
two or three rings on either side of the poles. TYPE pic4 harmonic or code ringing. 
They follow the standard practice of suspending the cable away from the strand, thus elim- ee 
inating the danger of cable wear that threatens when the cable is in contact with the strand. Write for Catalog 39-A 
The broad zinc strap which is tightly wrapped around the cable provides a full hinge motion describing 
allowing the necessary play as the cable vibrates, expands or contracts. Seal 
Adjustable supports permit the cable to be properly lined up with the rings and the unique -: 


clasp at the top of the strap eliminates feeding the strap through a 
solid buckle. Order Adjust-A-Straps from your jobber. 





Non-Grounding 
Rare Gas Arresters 
Terminal Strips 
Potheads Housings 
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The advertisement on the 


opposite page recognizes the critical 
times which are facing this country. 
Appearing in national magazines 
during January—it 1s a timely pledge 
of telephone co-operation, across 


the country. 


AN ADVERTISEMENT OF THE 


BELL TELEPHONE SYSTEM 
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HIS IS the time of year when 
T Washington writers are supposed 

to put on their prophet caps, peek 
into crystal balls and give out pre- 
dictions for the new year. Well, 
here’s one Washington writer who 
is not going to do any such thing— 
not this year anyhow. Trying to call 
the turn of events for 1942 with re- 
spect to a particular industry would 
be worse than trying to pick the win- 
ner of a horse race by the color of 
the jockey’s silk. A gambler can at 
least be reasonably sure that one 
horse is going to win at the race 
track. But there can be no such ex- 
pectation that a forecast lightly sped 
forth on the chilly and troubled at- 
mosphere of New Year’s Day, 1942, 
will ever be heard of again. 

Seems the safest thing Washing- 
ton writers can do in these uncertain 
times is to adopt the same policy 
which the Army has imposed on the 
Weather Bureau—an indefinite sus- 
pension of all forecasting “for the 
duration.” Of course, there is noth- 
ing to stop us from engaging in the 
old game of Washington guessing. 
This is just as much of a favorite 
drawing room pastime in the Na- 
tion’s Capital as that other conver- 
sational game: My Congressman Is 
Dumber Than Your Congressman. 

And so, without the usual for- 
malities of a studied prediction, your 
correspondent ventures the following 
plain, honest guesses as to develop- 
ments which may occur in 1942: 


(1) The appointment of a Federal 
Coordinator of Communications, or 
some similar titled officer to exercise 
authority over wire and wireless com- 
munications now exercised by the De- 
fense Communications Board. In such 
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the Nation's 
Capital Soy 


Sa 


By FRANCIS X. WELCH 
Washington Correspondent for TELEPHONY 


Long experienced in Washington affairs, Mr. Welch ven- 


tures some guesses as to 1942 developments in connection 


with governmental policies affecting communications— 


particularly the telephone industry—brought about by the 


war emergency. 


an event, the DCB may or may not 
continue to exist as a policy-making 
body. 

(2) The exiling in part—perhaps in 
its entirety—of the Federal Communi- 
cations Commission from the city of 
Washington. If the FCC, or portions 
of it, is thus required to join the ‘‘or- 
phans of the storm’”—meaning peace- 
time federal bureaus which are being 
ordered out of Washington to make 
more space for the defense program 
it will probably go to New York, where 
radio broadcasting, telephone and tele- 
graph business interests are largely 
centered. 

(3) The FCC as a regulatory body 
wili be somewhat overshadowed for the 
duration by the DCB or the Federal 
Coordinator of Communications sug- 
gested above. This does not means that 
the Communications Act will be re- 
pealed or abandoned, or anything like 
that. But special investigations and 
other regulatory reforms will be put 
on the shelf. 

(4)The federal government prob- 
ably—through the DCB or the Coordi- 
nator—will use its emergency powers 
under the legislation now pending in 
Congress to see that the two telegraph 
systems are merged. There’ll not be 
much more fooling about it—although 
the formula worked out and approved 
by the Senate Interstate Commerce 
Committee under the permissive legis- 
lation now pending will probably be 
followed. Incidentally, the permissive 
merger legislation will eventually be 
enacted, although the federal govern- 
ment won’t need any such authority to 
merge the telegraph companies once it 


gets its own hands on them under the 
Lea bill. The purpose of passing the 
merger bill will be to make the merger 
stick after the war-time emergency is 
over. 

(5) The newly organized OPM Com- 
munications Branch will administer the 
allocation of materials, supplies and 
priorities for telephone, telegraph and 
radio broadcasting companies. How- 
ever, once an allocation program has 
been worked out and approved for the 
telephone industry, the administration 
will be largely a matter of routine. The 
question of rationing service will then 
become paramount. 

(6) The DCB or the suggested Fed- 
eral Coordinator of Communications 
will take over the responsibility for 
rationing telephone service when and 
where it is necessary. 

(7) The question of whether the fed- 
eral government will take over even 
the nominal control of the telephone 
industry under the authority of the 
Lea bill is not likely to become a press- 
ing one early in 1942. But later on 
during the year, when the telephone 
industry breaks out in a rash of nec- 
essary rate increase applications to 
offset rising operating costs, we’ll hear 
a lot more said on that score. This ob- 
servation, however, is confined to the 
possibility of nationalizing (for the 
duration) the entire telephone indus- 
try. The control or seizure of certain 
specific communications facilites in cer- 
tain areas for purposes of national de- 
fense may come sooner than we expect. 


Well, there are some pretty bold 
guesses in that group. So, it would 
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seem only fair that your correspond- 
ent explain them to the extent of in- 
dicating how in the world he ever 
came to have such notions. The idea 
of a Federal Coordinator of Com- 
munications, or a similar rose by an- 
other name, is not new. It has been 
flying around Washington for many 
months and rumors have also linked 
the proposed office with the name of 
the present chairman of the FCC, 
James Lawrence Fly. 

A few days ago, President Roose- 
velt announced the appointment of a 
Defense Transportation Coordinator 
in the person of Commissioner Jo- 
seph B. Eastman of the ICC. Com- 
missioner Eastman’s new job over- 
shadows not only his own board, but 
also the Civil Aeronautics Board and 
the U. S. Maritime Commission. In 
other words, Mr. Eastman is the 
Federal boss of railroads, inland 
waterways, commercial air transport, 
motor carriers, and even pipe lines. 
His authority extends to the field of 
rate making, although the Presi- 
dent’s remarks on this point were 
not quite clear. The ICC will prob- 
ably continue to make the actual or- 
ders affecting railroad rates—but 
Eastman will have a lot to say about 
it behind the scenes. At least, that’s 
the way this writer understands the 
new transportation set-up. 

Well, to make a long story short, 
this particular development fits into 
a pattern of a war-time control plan 
which your correspondent heard 
about nearly a year ago. The plan 
was something like this: After war 
was declared the President would 
appoint two “czars” to take over 
federal supervision of all forms of 
public utilities in the broader 
sense. 

One of these would function in the 
field of transportation (railroads, 
motor carriers, air commerce, etc.). 
The other would function in the field 
of local utility service, to include gas 
and electric utilities and also land 
wire services — telephone and tele- 
graph. The purpose of centralizing 
the federal control over these utili- 
ties into a pair of “czars” would be 
not only to insure better coordination 
of operations of utilities themselves, 
with respect to defense and non-de- 
fense business, but it would also be 
used as a device for securing 100 per 
cent cooperation from all other busi- 
nesses through the indirect control 
thus exercised over their vital utility 
services. 

For example, Commissioner East- 
man, as transportation czar, has au- 
thority to make virtually every busi- 
ness in the United States stay in line 
and cooperate with OPM policies 
concerning production, priorities, 
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Announcement Expected On 


Official announcement is ex- 
pected soon by OPM of the forma- 
tion of its Communications 
Branch and of the appointment 
of LEIGHTON H. PEEBLES as 
director of this branch. 

Mr. Peebles was born in Peters- 
1883. He studied 
Union College, 
Schenectady, N. Y. He worked as 
construction engineer with J. G. 
White Engineering 
1907 to 1918, served 
with the General Electric Co. 


burg, Va., in 
engineering at 


Corp. from 


and also 


Beginning government service 
in 1931, Mr. Peebles became chief 
of the lumber division of the 
Bureau of Foreign and Domestic 
took 
utilities and communications with 
NRA from 1933 to 1936. He went 
to Securities and Exchange Com- 
1941, 
he joined the power section of 


OPM. Mr. Peebles is chief of 
OPM plumbing and heating 


Commerce. He charge of 


mission until June, when 


branch. 


the Com- 
will be di- 


sections: 


that 
Branch 


It is reported 
munications 
tele- 
It is 


vided into three 


phone, telegraph and radio. 





- 


Communications Branch 


LEIGHTON H. PEEBLES 


expected that GEORGE M. DEMP- 
SEY, 


carrier 


engineer in the common- 
the Federal 
Communications Commission, will 


be in 


section of 
charge of the telephone 
section. Mr. Dempsey is a gradu- 
ate of Van Renssalaer Polytech- 


nic College. 








conservation, and even price control. 
If Company X, for example, refuses 
to play ball with OPM, all Bill Knud- 
sen (OPM boss) has to do is whisper 
in Joe Eastman’s ear and Company 
X will find itself without any trans- 
portation. It will be unable to get a 
box car or a motor truck or any other 
kind of commercial transport. And 
hence, it could not live and continue 
to defy OPM. 

The same thing would apply to 
the utility services under the original 
plan for a Defense Utilities Coor- 
dinator. Company X would suddenly 
be denied electric power, gas service, 
and telephone service. In _ other 
words, Company X would just about 
be condemned to death by an indirect 
approach and without any formal 
congressional legislation on the sub- 
ject. There were real teeth to this 
plan and there still are. 

But something happened about six 
months ago to the original blueprint. 
Perhaps it was the increasing im- 
portance of radio and perhaps it was 
some fast footwork by the FCC in 
getting the Defense Communications 
Board organized early in the game. 
At any rate, the federal government 
seems to have departed from the 
original blueprint to the extent of 


separating the telephone and tele- 
graph utilities from the gas and elec- 
tric utilities for purposes of priority 
control. And so, this pattern will 
doubtless be followed if and when 
the federal government gets around 
to establishing a federal czar for the 
utilities. So, instead of one czar, 
there will be two czars—one to hold 
sway over telephone, telegraph, and 
radio. The other, to hold sway over 
the gas and electric utilities. 

This segregation has always struck 
your correspondent as being quite 
illogical, for the simple reason that 
there is a much closer operating par- 
allel between a telephone company 
and an electric utility than there is 
between a telephone company and a 
radio broadcasting. station. But that 
is an administrative detail and if it 
becomes unworkable, the Federal 
Government can always go back and 
install the original plan. We will 
probably witness a lot of back-track- 
ing, reorganizations and shake-ups 
in Washington during the war emer- 
gency. There never has been a war 
and never will be one which did not 
witness such periodical shake-ups in 
governmental controls. 

So, for the reasons above men- 
tioned, your correspondent hazards 
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Guess No. 1 in the foregoing list. It 
may not turn out that way at all. It 
is only a guess. But if it does turn 
out, the regulatory position of the 
FCC will be eclipsed by the new Fed- 
eral Coordinator of Communications 
just as the regulatory position of the 
new Defense Transportation Coor- 
dinator now eclipses the ICC. That, 
in turn, is the basis for Guess No. 
2 and No. 3. 


With respect to Guess No. 2, it 
might be noted that the FCC, 
through its numerous “liaisons” with 
the DCB and other defense agencies, 
has been trying to horn into the com- 
munications defense picture, just as 
the Federal Power Commission (ap- 
parently with less success), has been 
trying to horn into the power and gas 
defense picture. The idea in both 
places seems to be that if a federal 
agency gets enough defense work to 
do, it will not be sent into exile along 
with the other peace-time agencies, 
such as the Patent Office, Securities 
and Exchange Commission, and 
Rural Electrification Administration. 

For the present, both the FCC and 
the FPC are likely to stay on in 
Washington. But if your corre- 
spondent’s guess about another pair 
of “czars” being appointed comes 
true, they are equally likely to be 
reduced to mere vestigial appendages 
and shipped out of Washington for 
the duration. Already, the FCC has 
the task of finding space in its own 
quarters for the new Communica- 
tions Branch of OPM. To make such 
space, it will probably have to send 
its accounting division or some other 
less active branch into temporary 
shelter in or around Washington. 

It is easy to see that if this trend 
continues, the said branches might 
well be sent to New York or some 
other place where office space is plen- 
tiful. After all, branches of the fed- 
eral government cannot operate ef- 
fectively if they have to be quartered 
in boarding houses, warehouses, and 
other unsuitable structures through- 
out the residential and even the col- 
ored sections of Washington. 


Discussion of Guess No. 4, con- 
cerning the telegraph merger, is tied 
up closely with the Lea bill. Only 
the lack of a quorum during the 
holiday season in Washington pre- 
vented Senator Wheeler from push- 
ing the Lea bill through the Senate, 
so as to become a law almost by New 
Year’s Day. But because he could 
not secure such a quorum, Senator 
Wheeler indulged in the comparative 
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GIFFORD'S LETTER ON WAR CONTROL BILL 


The letter sent to Chairman Wheeler and Chairman Lea of the Senate 
and House Interstate Commerce Committee on the bill to amend Section 
606 (c) of the Communications Act, on which Mr. Welch comments, is as 
follows: 

“With reference to the proposed amendment to Section 606 (c) of the 
Communications Act, we urge that before its adoption, careful consideration 
be given as to its effect on getting the communication job well done and 
thus helping to win the war. This means consideration of the intangible as 
well as tangible factors—in fact under some circumstances the intangible 
factors may well outweigh the tangible. 

“The grant of power under the proposed amendment is very broad. It 
would authorize any agency designated by the president to ‘use or control’ 
any or all portions of the telephone plant. No doubt it is not the present 
intention of the government to exercise this right as to complete operating 
telephone properties, but I believe that if this legislation is enacted, the 
possibility of the government's exercising this power will have adverse effects 
upon the morale of telephone people just as the government's taking con- 
trol of the telephone companies did during the last war. 


“At this time when telephone men and women are doing their utmost to 
meet satisfactorily the large additional load thrown upon them by the war, it 
is vital to maintain morale at the highest possible level. It is my considered 
opinion that the passage of this proposed legislation will have an unsettling 
effect that may react on service at a time when, above any other, the best 
possible service is required. 

“In spite of the above, your committee may find that there are controlling 
military reasons for the enactment of this legislation, or preferably for 
legislation authorizing the use of specified wire facilities for governmental 


period of the war. In any event, 





purposes. We hope your committee will limit the enlarged powers to the 
you can count on our continuing to 
cooperate fully and to do our part in winning the war.” 








luxury (for a war emergency meas- 
ure) of a public hearing before 
his Interstate Commerce Committee. 
Even so, only four senators were 
present. 

The telephone industry, both In- 
dependent and Bell, was represented 
by Clyde S. Bailey, USITA vice 
president (for the Independents), 
and Frank Quigley, Washington at- 
torney (for the A. T. & T.). Neither 
offered any formal testimony. 

Chairman Wheeler made public a 
letter received from Walter S. Gif- 
ford, president, American Telephone 
and Telegraph Co., saying that the 
legislation might have an “unsettling 
effect that may react on service,” 
but adding that his organization 
promised full cooperation with any 
action deemed necessary to success- 
ful prosecution of the war. The 
Independents are reported to have 
taken a _ similar position through 
informal representation to the con- 
gressional committees. 

Russell P. Place, counsel for the 
National Association of Broadcast- 
ers, asked that time limitations gov- 
erning the life of possible govern- 
ment seizure of radio properties be 
fixed. Under House-approved legis- 
lation, the power to order closing of 
seizure of wire facilities and setting 


aside present regulations would be 
in effect until six months after the 
war closed or until Congress adopted 
a concurrent resolution. 


Under the substitute measure in- 
troduced by Senator Wheeler at the 
request of the Administration, the 
presidential power would extend for 
such time as the President may see 
fit. However, Senator Wheeler is 
not likely to insist on his own bill. 
And even if he were to do so, other 
members of his committee would 
probably favor the House-approved 
Lea bill, or something like it. 


Senator Wheeler said that he 
would have another committee hear- 
ing right after New Year’s Day, so 
that we can expect final action some- 
time during the week of January 5. 
It won’t take long and there isn’t 
much doubt about the bill becoming 
alaw. The principal testimony came 
from Chairman Fly, who announced 
that the government does not pres- 
ently plan general seizure of any 
telegraph, telephone or radio facili- 
ties. The government just wants 
broad authority to do so if, as, when, 
and wherever necessary. 

Chairman Fly told the committee 
that in certain cases it probably 


(Please turn to page 21) 








OLIDIFIED alcohol fuel (canned 
heat) is now being successfully 
used by telephone men to heat and 

generate kerosene-burning furnaces 
when used for cable splicing. 


A portable abrasive type speed drill 
is now available which may be used for 
drilling clean holes one-half inch to 
four inches in diameter in concrete, 
tile, marble, granite and cermac ma- 
terials. It is also claimed that rein- 
forcement when encountered 
while drilling in concrete, may be cut 
without difficulty. Another advantage 
claimed for this drill, which makes it 
particularly adaptable for telephone 
work, is the fact that it is practically 
noiseless. Hammer type drills are al- 
ways objectionable for use in offices 


rods, 


and places of business due to the noise 
they cause. 


I noticed a Salvation Army Santa 
Claus on the street in Washington, 
D. C., ringing a bell while passers- 
by dropped coins into a cable-splicer’s 
metal pot. This pot was decorated with 
gilt paint and from all indications was 
doing a very good job. 


It seems odd that often the small 
item of climber pads are neglected 
when they mean so much to the com- 
fort of linemen. Good climber pads 
may now be purchased at a small cost 
and are furnished square or pear- 
shaped, unlined or covered with sheep- 
skin. 


We recently received a letter from 
H. M. Trainer, senior assistant engi- 
neer of Capetown, South Africa, re- 
questing additional information on the 
duct rodding outfit described on this 
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page in the August 16 issue of 
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Lead binders of the ratchet type, 
which may be used with a log chain or 
a short length of messenger strand for 
booming a trailer, will be 
found very useful in any telephone ex- 
change. Not only will one of these 


poles on 





Tires Rationed for Public 
Utility Trucks 


Regulations in the new tire 
rationing program, issued by Price 
Henderson, 


Administrator Leon 


which become effective January 
5, provide that ration certificates 
may be issued for the purchase 
of new tires for trucks “operated 
exclusively ... for .. . transpor- 
tation of material and equipment 
for the construction and main- 


tenance of public utilities.” 


Public utilities are included in 
seven classifications covering es- 
sential services for health, safety 
and industrial and commercial 
operation to which tire purchase 
certificates may be issued for cer- 
tain types of vehicles. The issu- 
ance of certificates for purchasing 
tires under the regulations will be 
local 


under the jurisdiction of 


tire rationing boards. 


While the regulations state spe- 
cifically that public utilities may 
secure tires for trucks only, and 
do not include so-called commer- 
cial vehicles or trailers, no doubt 
one duty of the local boards will 
be to determine whether tire pur- 
chase certificates are to be issued 
for commercial vehicles also. 











binders hold the load firmly in place, 
but it is also easily and quickly at- 
tached and contributes much to the 
factor of safety. 


The following story is told by Lt. 
Col. Foster L. Stanley of the U. S. Sig- 
nal Corps: A telephone engineer of 
Indianapolis, Ind., was approached by 
a salesman who tried to interest him 
in the purchase of an electric range. 
The engineer explained that he had an 
electric-operated furnace, refrigerator 
and lights so that if he had a range, 
failure would prove really 
serious as his family couldn’t even eat. 


a power 


The salesman attempted to save the 
day so, taking his prospective customer 
outside, he pointed up to a pole trans- 
former and explained that, in the event 
of power failure, this apparatus would 
store up enough electricity to operate 
all of his appliances for at least five 
hours. Details of what followed are 
not clear. However, we understand 
that the air was blue for a while. 


I observed at first-hand in Virginia 
recently a firm of tree experts obtain 
permission to trim a clearance for the 
telephone company. The citizens of this 
particular town are especially fond of 
their beautiful trees and reluctant to 
grant permission to trim them, even 
slightly. The representative of this 
tree firm visited the residents and ex- 
plained in detail just what he would 
like to trim and how it would actually 
benefit the tree. It was explained how 
old, worthless trees should be removed 
and replaced with a young growing 
variety. The result indicates that all 
concerned benefited and all are pleased. 

Any telephone company. will do well 
to consult a firm of tree experts when 
it has a similar job to perform. 
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F. R. McBerty, Galion, Ohio. J. W. Morrison, Rochester, N. Y. H. R. Christianson, Muskegon, Mich. 
J. F. O'Connell, Madison, Wis. H. W. Pike, Madison, Wis. A. S. Crane, Portsmouth, Ohio. 
H. H. Wheeler, Lincoln, Neb. F. A. Gould, Harrisonburg, Va. 
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Separations Methods Committee 


Wage-Hour Committee K. B. Schotte, Jr., Kittanning, Pa.—Chairman 
Ranford Dunlap, Fort Wayne, Ind.—Chairm ; 
J. H. Agee, Lincoln, Neb.—Chairman. CE yen toe fon — - — F. 6. Behm, Lincoln, Neb. 
F. M. Browne, Kansas City, Kans. iat : . , Ray Blain, Washington, D. C. 


E. M. Blakeslee, Madison, Wis. ; A 
V. E. Chaney, Fort Wayne, Ind. ~ , 1s is S. B. Dibble, Jr., Cookeville, Tenn. 
z . A. Hanson, Sioux Falls, S. D. J. A. Gustafson, Abilene, Kans. 
W. C. Henry, Bellevue, Ohio. H. H. Wheeler. Lincoln. Neb. S © tients, Seite teed Calif 
J. F. O'Connell, Madison, Wis. : , tie ndegcggemteingy ig 
F. G. Williamson, Bellevue, Ohio. 


Accounting Committee Trafic Committee 
Toll Compensation Committee 1. J. Devoe, Lincoln, Neb.—Chairman. Mayme Workman, Springfield, I|.—Chairman. 
C. E. Archer, Tampa, Fla. R. S. Brewster, Lincoln, Neb. 
E. M. Blakeslee, Madison, Wis.—Chairman. C. D. D'Aoust, Madison, Wis. Edith F. DeWitte, Lime Springs, lowa. 
Vv. E. Chaney, Fort Wayne, Ind. Ranford Dunlap, Fort Wayne, Ind. Harry E. Nott, Tampa, Fla. 
W. C. Henry, Bellevue, Ohio. C. W. Jacobs, Tyler, Texas. R. F. Pagels, LaCrosse, Wis. 
H. F. McCulla, Lincoln, Neb. R. G. Roadstrum, Galesburg, III. Louise Pohimeyer, Fort Wayne, Ind. 
Lloyd Wright, Jamestown, N. Y. H. C. White, Jamestown, N. Y. L. F. Shepherd, Madison, Wis. 
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COURSES IN TELEPHONING 


Provided For Uncle Sam 


By SEYMOUR GILMAN 


HE THOUGHT of having to be 
T ersines to use the telephone—an 

instrument which everyone has em- 
ployed without great difficulty and with 
apparent success since childhood— 
comes as a distinct shock to most 
people. Yet with the national defense 
effort causing a government personnel 
increase averaging 4,000 every month, 
the Chesapeake & Potomac Telephone 
Co. has stepped into the national de- 
fense picture to the end that increased 
efficiency might be effected through 
knowledge of the proper method of 
telephoning for Uncle Sam. 

For many months the company had 
been conducting telephone training 
courses for the personnel of large 
business establishments in the nation’s 
capital. The Department of Agriculture 
pioneered in October, 1940, in the tele- 
phone training of government person- 
nel. But it wasn’t until the beginning 
of this year that a committee represent- 
ing a group of government agencies— 
with Lawrence W. Conant, of the train- 
ing division of the Social Security 
Board, as chairman—set about estab- 
lishing a unified, comprehensive pro- 
gram that would win the enthusiastic 
support of officials and produce prac- 
tical results. 

This program in telephone training 
was under the direction of S. F. Mer- 
riam, general traffic manager of the 
Chesapeake & Potomac company, and 
supervised by Harold S. Fitz, service 
manager. 

According to Mr. Fitz, the telephone 
company in Washington handles ap- 
proximately 1,800,000 calls a day 
through its’ regular 
“This, of course,” 
not include the 
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switchboards. 
said Mr. Fitz, “does 
vast amount of 


dial 





This article was prepared before Japan's attack on Hawaii 


and reflects a condition that existed prior to that emer- 


gency. The picture has now changed until Washington is 


a bedlam of activity—affecting the telephone company 


there accordingly as the demand for telephone service 


increases by leaps and bounds. 


and intra-office calls. Yet this repre- 
sents an average increase of 400,000 
calls daily over last year. We route 
some 22,000 toll calls a day—twice the 
amount we handled last year. 

Mr. Fitz continued: 

“In 1939 we gained some 14,000 tele- 
phones, in 1940 we added more than 
21,000 telephones and we’ve already in- 
stalled this year a number equal to the 
total increase in 1940. We expect to 
install at least 45,000 new telephones 
before this year is out. 

“With this tremendous increase in 
equipment taxing our facilities and 
with the total of government employes 
in Washington nearing 200,000 (and 
at the present rate of appointment, 
perhaps exceeding this figure) it be- 
comes increasingly evident that only 
through knowledge of how to use the 
telephone most efficiently can the con- 
duct of official business be maintained 
without many lost hours of effort. 

“Some 5,000 government employes 
have been given the telephone training 
course which we worked out in coopera- 
tion with representatives of the De- 
partment of Agriculture, the Post Office 
Department, FHA, the Social Security 
Board and the Federal Security 
Agency. 





“Not one trainee, as yet, has been 
found who could not improve his tele- 
phone habits as a result of the training. 
Most of these people had never realized 
their shortcomings. Herein lies the 
secret of an adequate telephone train- 
ing course—it makes telephone users 
conscious of many mistakes which they 
may have been making for years with- 
out ever before realizing the need for 
improvement. 





“Too many telephone users have 
never compensated sufficiently for the 
telephone’s limitations: 

(1) Invisibility: neither telephoner 
can see the other or his surroundings; 
(2) Lack of physical contact: for ex- 
ample there can be no handshake; (3) 
The tendency of the telephone to deaden 
one’s voice, a factor more pronounced 
than one might suppose; and (4) The 
sudden, rather peremptory manner in 
which telephone calls often interrupt 
one’s time. 

“The average telephone training 
course occupies about 2% hours of each 
employe’s time apportioned over three 
meetings. The group in charge of train- 
ing first obtains a complete list of all 
employes who will be given the training 
course and then schedules each em- 
ploye’s attendance at the three train- 
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meetings in which each trainee is 
to participate. 

Each trainee then receives an ap- 
propriate letter from the administra- 
t head of the organization which 
introduces the program and points out 
its purposes. The trainee is then noti- 


when to report. 
The telephone training course cuts 
ugh the inherent reluctance of any 
ividual to devote himself to intensive 
study, by presenting the units of the 
course in a highly absorbing manner. 
The first meeting, which takes only 
minutes, is occupied by the showing 
the motion picture, ‘A New Voice 
for Mr. X.’ 


‘Originally prepared for showing to 


private business organizations, its 
points are equally applicable to govern- 
ment employes; and this is brought out 
in an introductory address by a top- 
ranking agency administrator. Before 
this meeting adjourns, a brief talk is 
given to the trainees by a person who 
emphasizes selected points from our 17- 
page pamphlet, ‘Telephoning for Uncle 
Sam,’ by actual demonstration. 

“The next session is the voice mirror 
meeting, limited to about 15 employes 
and conducted jointly by a representa- 
tive of our company and a previously 
trained representative of the group re- 
ceiving training. Each trainee is first 
asked to answer the telephone precisely 
as he used to do it before he heard of 
telephone training. Then each trainee 
is asked to answer the telephone again 
and is given careful, individual instruc- 
tion—not only in the phrases which are 
most appropriate for adequate office 
and personal identification, but also in 
enunciation, tone quality and inflection. 
All trainees are encouraged to partici- 
pate in the discussion which accom- 
panies this activity. 

“Combined with this instruction are 
suggestions for dealing with a number 
of common telephone problems such as 
inquiring who is calling, excusing one- 
self when leaving the telephone, attend- 
ing a telephone for one who is absent, 
etc.” 

The entire session lasts 50 minutes. 
We have recently replaced the voice 
mirror—which permits the recording of 
only five seconds of speech—with the 
Mirrophone, which can record voices 
for a full minute and then wipes the 
recording off its magnetic tape so that 
another group may use it immediately 
after. Individual earphones are used 
with this device. 


“The final step in the training pro- 
gram is the follow-up meeting which 
succeeds a period of ‘on-the-job-train- 
ing’, when employes can try out im- 
proved telephone methods in actual 
practice. At a follow-up meeting this 
experience is discussed freely, frankly 
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TOP VIEW: Typical group of federal government employes in a telephone training class. BOTTOM: 

Instructors from the Chesapeake & Potomac Telephone Co., with equipment used in demonstrating tele- 

phone techniques. The man on the left is HAROLD S. FITZ, service manager, while the other gentleman 
is S. F. MERRIAM, general traffic manager. 


and in as great detail as time permits. 
Insofar as possible, a person-to-person 
check is made to determine whether 
habits actually have been improved and 
to disclose points where further instruc- 
tion or encouragement is needed to 
achieve satisfactory results. Limited to 
either 15 or 30 trainees, this follow-up 
meeting lasts about 50 minutes. 

“Some administrators may feel that 
any telephone training program should 
be abbreviated. It should be remem- 
bered, however, that while under cer- 
tain conditions a short’ telephone 
training course may give worthwhile 
results, there is the danger that the 
training may be too limited in scope. 
A successful training program actually 
must alter both the attitudes of mind 
and the personal habits of the trainees. 
Obviously this cannot be done in a 
moment. 

“In addition to being subjected to 
the training described, each trainee 
must be given some individual instruc- 
tion in answering the telephone and in 
as many other details of telephone 
procedure as possible. Furthermore, 
experience indicates that it is then 
necessary to allow each trainee to go 
back to his desk and try out suggested 
changes in his telephone habits. There- 
after, it is essential to follow up each 
individual and group to make certain 
that the practice of new procedures is 
continuous until improved habits are 
firmly entrenched. 

“That we are not the only proponents 
of the need for telephone training, is 
shown by the fact that Rutgers Uni- 


versity, New Brunswick, N. J., insti- 
tuted a four-weeks’ telephone training 
course last April. 

“The most recent development is the 
preparation by the Social Security 
Board, under the direction of Mr. 
Conant, of a complete training manual. 
Copies have been made available to all 
regional offices of the board throughout 
the country.” 


Maryland Women Receive 
Telephone Training 

Prince Georges county (Md.) _ re- 
cently began training women volun- 
teers to operate an emergency 
telephone switchboard installed in the 
service building at Hyattsville for use 
in the event of an air raid. 

A dozen women received instruction 
from Mrs. Helen Wilson, of the Chesa- 
peake & Potomac Telephone Co. E. 
Murray Gover, mayor of Hyattsville 
and secretary to the county defense 
council, said additional instruction 
would be given if more volunteered. 


— 


SEC Charges Fraud In 
Registration Filing 

Because it included untrue state- 
ments of material facts and omitted 
others, the Securities and Exchange 
Commission recently suspended the 
registration statement filed by the 
Automatic Telephone Dialer, Inc., a 
Delaware corporation also qualified to 
do business in New Jersey. 
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APPRECIATION IS A SPUR 
TO GREATER ACHIEVEMENT 


By Mayme Workman 


Traffic Supervisor, 


The Illinois Telephone Association, Springfield 


ANY of the things we enjoy in 
M life are the result of someone 

else’s effort and toil. We read 
a book and enjoy its contents without 
giving a thought to the work of the 
author; we hear a radio program, the 
soloist sings our favorite song, as we 
recline in an easy chair and enjoy it. 
But it seldom occurs to us what just 
a word or two of commendation would 
mean to the artist. Seemingly, we are 
all too busy with our individual affairs 
to take a few minutes’ time to send a 
message of appreciation. 

“Write a Letter!” by James T. Man- 
gan, published seven years ago and 
called one of the four greatest ads 
ever written, points out the value of 
appreciation and commendation. The 
letter reads in part: 

“Write a letter to the aged relative 
who hasn’t many days to live, the 
friend of your family, the one sur- 
viving link between your own present 
and past. Don’t wait for that dear soul 
to die before you act. 


“Write a letter to the author whose 
story gave you that delightful half- 
hour last night. Write a letter to the 
cartoonist whose serial strip you avidly 
devoured this morning; to the teacher 
who inspired you twenty years ago; to 
the doctor who saved your baby’s life; 
to your old employer to show him there 
was something more between you than 
a pay check. 

“There’s a man in public life you 
admire, believe in, rave about. Write 
him a letter of praise, of encourage- 
ment.” 


The admonition “Write a Letter!” 
could well be changed to “Make a Tele- 
phone Call!” Why not make a tele- 
phone call to an old friend who in- 
spired you when you were young and 
inexperienced; to the friend who gave 
you a good start on the road to suc- 
cess; to that certain lady in your old 
neighborhood who befriended you in 
your childhood, told you stories and 
made your childish heart happy with 
her tasty cartwheel cookies. 
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Suppose 


you try surprising a relative, an old- 
time friend or benefactor with a tele- 
phone call on a holiday, birthday or 
just an ordinary day. To hear your 
voice and to know that you remembered 
her will change an ordinary day into 
a “‘very special” day. 

The personal and private apprecia- 
tion of some one individual has often 
changed the entire course of life for a 
man or woman. 

We appreciate appreciation. 
not extend it to others? 


Why 


Questions from Illinois Operators 


1. Please explain why there is no 
charge on a “Room Da” report. 


How long should a toll ticket be 
held over before it is tried again’ 


On a collect pay-station call, how 
does a person get his report 
charge money back after the call is 
completed? 


On a station-to-station collect call, 
the party tells you to pass along 
the information that it’s an order. 
Should this be done? 


How long should an operator ring 

if the called party does not answer 

and the calling operator says “keep 

ringing,” before you give the second 

don’t answer report? 

(The answers to these traffic ques- 
tions will be found on page 29.) 


—- 


Trained Operators, Supervisors 
Sent to Washington, D. C. 


Military and governmental use of 
long distance telephone facilities in 
Washington, D. C., has increased to the 
point where Bell System companies 
have been asked to send to Washing- 
ton a group of trained long distance 
operators and supervisors. 


A large number of operators have 
volunteered for service in Washington. 
Others will be sent as their services 
are required. 
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“It must be that vacuum sweeper salesman on the telephone again!" 
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“KEEP EM TALKING!” 
Quoid. service interruptions dwung the emergency 
with Cook Frans Mount Dual Gap Protector. Units 


Whether the hazard be lightning, 
static accumulation, sneak current, 
power cross, or induced potentials, 
Trans Mount now furnishes a pro- 
tector unit that meets any or all of 
these hazards. 


The interchangeable Type H Dual 
Gap Protector Unit can now be 
adapted to the protection of appa- 
ratus in central offices, unattended 
automatic exchanges, remote control 
P.B.X.’s, ete. By the adaptation of 
Cook No. 3800 self-soldering heat 
coils, built-in alarm circuits, sneak 
current cartridge fuses and self- 
grounding acetate dielectric closed 
gaps, these features in varying com- 
bination cover the entire range of 
central office protection requirements. 

In addition, the construction of 
the Type H Dual Gap Protector Unit 
features the use of strong, non- 
absorbent Bakelite for the base in- 
stead of fragile ceramics. Non- 
corrosive tension retaining phosphor 
bronze fuse and arrester clips have 
special incisor jaws which bite into 
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the metal fuse ends and insure mini- 
mum resistance. In addition to the 
Tru Gap primary arrester blocks, 
Types B and C Dual Gap Dischargers 
insure double protection in the event 
fuse operation should disconnect the 
primary arrester from the live leads. 
Type B Dual Gaps are open air 
gap dischargers set for standard 





secondary spacing of .040”. The C 
Dual Gaps consist of a special bronze 
clip and perforated acetate dielectrics 
to provide a highly accurate and 
sensitive self-grounding discharger. 


Sold by all telephone equipment 
manufacturers and supply houses. 
COOK ELECTRIC COMPANY, 
Chicago. 
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: @ The invention of the Strowger Automatic Telephone 
System fifty years ago laid the foundation for improvements in telephone technique which 
have transformed telephone habits the world over. No other development in telephone 


history has brought such lasting benefits to both user and operating organization. 


To telephone users throughout the world, the Strowger system brings an entirely 
new conception of what telephone service can be—with instant response, day or night; 
with switching that completes calls with lightning-like speed and machine precision; with 


full exchange capacity always ready at instant notice for unexpected loads from unfore- 


seen emergencies. 


For operating organizations, it materially reduces operating costs, freezing yearly 
expenditures at a low level. Where rates are inadequate, it can justify readjustments 
because of the improved service it will provide. Furthermore, it brings many intangible, 
but none-the-less important, benefits in favorable reaction and improved public relations, 
which invariably prove helpful in the continued profitable operation of any telephone 


company, large or small. 


It is not too early now to plan the utilization of Strowger Automatic advantages 
for better service and greater success in your, own locality. Ask our representative for 


full information or write to us direct, giving, complete data concerning your present 
exchange. 


QRIGINATORS AND DEVELOPERS F STROWGER STEP-BY TEP MACHINE SWITCHING AUTOMATIC DIAL SYSTEM 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 
Distributors in U S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S, A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 








GOVERNMENT COMPENSATION 
FOR DEFENSE SERVICE 


of the United States Signal Corps 

and vice president of the United 
States Independent Telephone Associa- 
tion on December 10 presented to the 
executive committee of the latter or- 
ganization a comprehensive report on 
the various plans under which Inde- 
pendent telephone companies may be 
compensated for furnishing telephone 
facilities incident to the present nation- 
al emergency. This report is being 
sent to all Class A and B telephone 
companies and to executives of state 
associations. A resume of Colonel 
Henry’s report follows. 


[: COL. WILLIAM C. HENRY 


The plans for compensating tele- 
phone companies for furnishing tele- 
phone equipment and service in con- 
nection with the Army and defense 
establishments fall into four principal 
classes as follows: 


(1) Telephone trunk facilities re- 
quired by Army-owned telephone sys- 
tems; (2) complete telephone systems, 
including trunks, switchboards, sub- 
stations and outside distributing plant, 
furnished to the Army on a rented 
basis; (3) telephone requirements of 
national defense or ordnance plants, 
and (4) telephone facilities required 
to service an abnormal exchange 
growth caused by the proximity of a 
national defense plant, or by civilian 
defense needs. 


Telephone service is furnished to the 
War Department for government- 
owned telephone systems at Army posts 
located on government-owned property, 
under a contract which is based on a 
general agreement entered into by the 
American Telephone & Telegraph Co., 
effective July 1, 1937. Provisions of 
this general agreement are available to 
Independent companies. This agree- 
ment provides a monthly service pay- 
ment for trunking facilities on one of 
the three following bases (the basis to 
be determined at the election of the 
Signal Corps): (a) An amount equal 
to the established business private 
branch exchange trunk rate, plus 50 
per cent to compensate for the ab- 
sence of charges for terminal trunk 
facilities; (b) an amount equal 
to the established business private 
branch exchange trunk rate, plus $3.00 
per annum per Army PBX station 
connected to the Army system if all 
stations have access to the trunks, or 
$4.50 per annum per station having 
access to the trunks, or (c) four cents 
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per message with a minimum of $30.00 
per annum per trunk lines. 


Payment for construction of these 
trunk facilities to connect with the 
Army system at the gate of the reser- 
vation may be handled in three ways, 
as follows: 


(1) The telephone company may pro- 
vide all trunk facilities at its own ex- 
pense and in addition to monthly com- 
pensation under (a) above, it will be 
paid the established mileage rate for 
each trunk for the distance from the 
local exchange base rate area to the 
edge of the reservation or point of 
connection with the Army system. 

(2) The government will pay the 
telephone company 75 per cent of the 
cost of construction of trunk facilities 
and an anual payment for interest and 
depreciation on the remaining 25 per 
cent of the cost, plus maintenance, 
taxes, and administrative overhead on 
100 per cent of the cost of providing 
the trunks, in lieu of any monthly 
mileage charge outside the base rate 
area on these trunks. 

The initial payment of 75 per cent of 
the cost of constructing the trunks is 
on the basis of cable construction in 
which there is assumed to be an im- 
mediate recovery value equal to the 
remaining 25 per cent. If the telephone 
company reserves a certain number of 
cable pairs for pay station lines or 
other telephone company use, a propor- 
tionate percentage of the cost of the 
cable will be excluded in arriving at 
the cost for which the government will 
contribute 75 per cent, and on which 
carrying charges will apply. The trunk 
cable will remain the property of the 
telephone company. 

There have been cases where trunk 
facilities have been provided by open 
wire, or where especially high con- 
struction costs, or low recovery value 
prevail, in which instances the govern- 
ment has contributed more than 75 per 
cent of the total construction cost of 
trunk facilities. 

(3) If the telephone company is not 
willing to provide trunk facilities on 
the basis of either (1) or (2) above 
the government will provide its own 
trunk facilities all the way from the 
Army reservations to the local ex- 
change base rate area, contacting tele- 
phone or power company poles, or 
providing its own pole line, paying the 
telephone company the commercial 
trunk rate within the exchange base 
rate area, plus 50 per cent in lieu of 
terminal facilities. 


A large number of temporary Army 
posts have been established and com- 
mercial telephone companies have been 
asked to furnish complete telephone 
systems on a rented basis under ar- 
rangements made with the Signal 
Corps. Since this service is temporary, 
in most cases, a fixed period con- 
tract with termination charges is not 


deemed suitable. Generally, the Signal 
Corps will pay the total cost of provid- 
ing temporary outside plant facilities 
in lieu of a fixed period contract, and 
will pay for required telephone service 
at regular established rates. 

Permanent telephone certral cffice or 
private branch exchange equipment for 
Army rented systems is furnished at 
regular commercial rates, on a three 
or five-year contract with a termination 
charge, and PBX stations are furn- 
ished at established rates. The gov- 
ernment will pay 75 per cent of the 
cost of construction of the outside dis- 
tributing plant and an annual payment 
for interest and depreciation on the 
remaining 25 per cent of the plant, in 
lieu of mileage charges on PBX sta- 
tions outside the building in which the 
private branch exchange is located 
The telephone plant remains the prop- 
erty of the telephone company. 


Exchange trunks to the point of con- 
nection with the Army rented telephone 
system will be provided on the basis of 
either (1) or (2) outlined above for 
trunks to Army owned systems. 

For special features such as crash 
or fire alarm features required on PBX 
equipment the government will pay as 
an initial, non-recurring charge, the 
extra cost of such features when the 
additional cost is not covered by 
monthly service rentals or included in 
the termination charge... . 


In national defense ordnance ar 
manufacturing plant operated for the 
War Department by private industrial 
companies under contract, telephone 
facilities are completely installed and 
placed in operation by the contractors 
building the buildings or plant. Title 
to the telephone plant is vested in the 
War Department. ... 


During the construction period, tem- 
porary telephone service required by 
the contractor will be provided by the 
commercial telephone company under 
contractual relationship between the 
telephone company and the construc- 
tion company. The construction com- 
pany generally pays the cost of pro- 
viding the telephone facilities and the 
regular monthly commercial charges 
for the service used, in lieu of a fixed 
period contract with a_ termination 
charge. ... 

Exchange trunks to the completed 
ordnance or manufacturing plant will 
be provided in accordance with the 
general agreement between the War 
Department and the A. T. & T. Co., as 
outlined in connection with trunks fur- 
nished Army-owned telephone systems. 


Class A and B Companies Must 
Segregate Accounts for Defense 

In order to keep expenditures for 
facilities to serve defense establish- 
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ments and organizations separate from 
regular accounts, the Federal Com- 
munications Commission issued, on 
December 24, Order No. 89 requiring 
Class A and B telephone companies to 
segregate accounts for “emergency 
facilities.” The FCC order is as 
follows: 


“WHEREAS, the present national 
emergency has occasioned the construc- 
tion by telephone companies of ‘emer- 
gency facilities’ of substantial propor- 
tions; and 

“WHEREAS, peculiarities of the ex- 
pected life of these facilities, ramifica- 
tions and variations in the agreements 
governing their construction, and other 
considerations may be found at the 
conclusion of studies now in progress 
to warrant special accounting treat- 
ment; and 

“WHEREAS, it is believed that the 
accounting for, or ensuing from, the 
construction of these facilities should 
accordingly be segregated in so far as 
practicable before the closing of the 
accounts for the current calendar 
year; 

“Now, THEREFORE, IT IS ORDERED, 
that for the purpose of this order 
‘emergency facilities’ shall mean 
facilities provided by telephone com- 
panies pursuant to an agreement to 
furnish service to the United States 
government or to any other person or 
organization required solely by the 
national defense program and where 
the cost of such facilities is segregable 
from the cost of other facilities of the 
company; and 

“It 1s FURTHER ORDERED, that with 
respect to all transactions (excepting 
station apparatus, station installations, 
drop and block wire, nonmultiple 
PBX’s, and booths and special fittings) 
due to the construction or subsequent 
existence of ‘emergency facilities’ cost- 
ing $5,000 or more for any project or 
establishment, constructed by Class A 
and Class B telephone companies sub- 
sequent to June 30, 1940, subsidiary 
accounting records shall be maintained 
until otherwise ordered so as to afford 
a segregation of such transactions 
recorded in 


(1) Account 100.1, ‘Telephone plant 
service,’ 

(2) Account 171, ‘Depreciation re- 
serve, 

(3) Account 175, ‘Contributions of 
telephone plant,’ 

(4) Account 608, ‘Depreciation [ex- 
pense],’ and 

(5) All operating revenue accounts; 


“PROVIDED, HOWEVER, that items (1), 
(3), and (5) shall be maintained by 
projects or establishments and sum- 
marized by states, item (2) shall be 
maintained by states, and item (4) 
shall be computed by classes of plant 
for the property in each state; and 

“PROVIDED FURTHER, that the segre- 
gation with respect to the operating 
revenue accounts may be confined to 
nonrecurring amounts (such as, for ex- 
ample, those occasioned by so-called in- 
stallation charges, as_ distinguished 
from recurring periodic charges); and 

“PROVIDED FURTHER, that the refer- 
ence to an account or group of accounts 
in this order shall not be construed as 
an indication of the propriety or im- 
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propriety of the use of such accounts 
in accounting for transactions of the 
nature under consideration herein.” 





In the Nation's 
Capital 


(Concluded from page 11) 





would be necessary for the Army 
and Navy to control and even op- 
erate communications facilities— 
particularly in “theaters of war.” 
He added: 


“Of course, in combat areas com- 
plete Army and Navy control and op- 
eration of communications may be nec- 
essary. The protection of the facilities 
would be of paramount importance in 
military operations. In case of total 
war throughout the country, there 
could conceivably be general taking 
over of the facilities. 


Fly gave the committee a picture 
of the effect of the war so far on our 
international communications, The 
trans-Pacific cable was then operat- 
ing only as far as Wake and Midway 
Islands, and the Navy will probably 
have to take that over. The Japs 
apparently have control of the cable 
from Wake and Midway to the 
Philippines, Japan, and the Asiatic 
mainland. British capital controls 
about 25 per cent of the Pacific cable, 
but Nazified Danish interests control 
about 50 per cent. 


Chairman Fly denied, in response 
to a question from Senator Austin 
of Vermont, that there was any pur- 
pose of censorship in connection with 
possible government control of com- 
munications facilities. But he added 
that the military would have to take 
complete control of any facilities 
that they actually take over. Chair- 
man Fly gave the impression that 
the War and Navy departments were 
the principal advocates for this legis- 
lation, because they feel that the 
federal government emergency power 
over telephone, telegraph, and cable 
ought to be just as extensive as the 
power the government now has over 
radio broadcasting. 

But here again, rumor has it that 
the federal government is not going 
to overlook such an opportunity as 
the Lea bill to put some kind of a 
merger of the telegraph companies 
into workable operation. It might 
take the initial form of a coordina 
tion order that would eliminate the 
duplication of Postal and Western 
Union facilities in certain areas. But 
whatever way the government goes 
about it, it is still your corre- 
spondent’s guess that a merger will 
emerge under the auspices of the 
Lea bill probably sometime in 1942. 
Furthermore, it will probably stay 
that way after the war is over. 


_— ae 


Worker Caught in Shaft 

Everett LeFever, an employe of the 
Ohio Bell Telephone Co., hung by his 
hands for more than 15 minutes re- 
cently in Piqua, Ohio, in a shaft three 
stories high. He finally attracted the 
attention of an employe in the building 
and was rescued. 





Minnesota Telephone Associa- 
tion, Radisson Hotel, Minneapolis, 


January 27, 28 and 29. 


Texas Telephone Association, 
Hotel Adolphus, Dallas, March 
18, 19 and 20. 


Kansas Telephone Association, 
Hotel Jayhawk, Topeka, April 2 
and 3. 


lowa Independent Telephone 
Association, Hotel Ft. Des Moines. 
Des Moines, April 7, 8 and 9. 


Nebraska Telephone Associa- 
tion, Hotel Paxton, Omaha, April 


14 and 15. 


Ohio Independent Telephone 
Association, Deshler- Wallick 





COMING CONVENTIONS 


Hotel, Columbus, April 21 and 22. 


Indiana Telephone Association, 
Claypool Hotel, Indianapolis, May 
6 and 7. 


Illinois Telephone Association, 
Pere Marquette Hotel, Peoria, 


May 12 and 13. 


Pennsylvania Independent Tele- 
phone Association, Sterling Hotel, 
Wilkes-Barre, May 21, 22 and 23. 


New York State Telephone As- 
sociation, Hotel Syracuse, New 


York, May 25, 26 and 27. 


Missouri Telephone Associa- 
tion, Muehlebach Hotel, Kansas 
City, November 16, 17 and 18. 
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DCB ISSUES STATEMENT ON 


ADMISSION TO PLANTS 


Procedures covering the admission 
of individuals to the premises of com- 
munication companies and communica- 
tion manufacturing plants was _ in- 
cluded: in a statement issued by the 
Defense Communications Board several 
days ago. The DCB statement is as 
follows: 


“TO ALL PERSONS ENGAGED IN 
THE WIRE OR RADIO COM- 
MUNICATIONS INDUSTRY, IN- 
CLUDING MANUFACTURING: 
“Reference is made to the attached 

resolution of the Defense Communica- 

tions Board dated August 21, 1941, 

restricting access to communications 

plants and stations. Pursuant to this 
resolution, no alien shall be permitted 
to enter any premises containing com- 
munications equipment or facilities 

(other than the premises necessarily 

open to the general public) unless such 

alien receives permission to do so in 
accordance with the procedure outlined 
below. 

“In cases where it is desired that 
aliens visit manufacturing plants en- 
gaged in the execution of contracts for 
the Army or Navy, or engaged in 
scientific research and development in 
collaboration with the Office of Scien- 
tific Research & Development, approval 
must be obtained from the War De- 
partment, Navy Department, or the 
Office of Scientific Research & Develop- 
ment, as the case may be. In all other 
cases where it is desired that aliens 
shall enter premises containing com- 
munications facilities or equipment, 
approval must be obtained from the 
Defense Communications Board. 

“Applications requiring approval by 
the Defense Communications Board 
shall, in the first instance, be submitted 
to the persons in charge of the 
premises to be visited. They shall be 
made in writing and contain the name 
and address of the alien and his 
nationality, a specification of the plants 
or stations desired to be visited, and 
the dates for which the permission is 
desired. Documentary evidence from 
the highest diplomatic or other appro- 
priate accredited representative of the 
alien’s native country shall be at- 
tached to this application. Such 
attached documentary evidence shall 
contain a statement by such diplomat 
or accredited representative setting 
forth the official purpose of the alien’s 
visit to this country and the purpose 
for which the visit to the plant is de- 
sired and the use to which the in- 
formation is to be put. 

“Upon receipt by the company, such 
application, together with the docu- 
mentary evidence attached, shall be 
forwarded to the chairman of the De- 
fense Communications Board, Room 
6107, New Post Office Building, Wash- 
ington, D. C. In forwarding such 
applications and attachments, it is 
directed that the company include its 
statement as to whether or not it is 
engaged in manufacturing or research 
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for any branch of the United States 
government, and if so, for which 
agency or agencies such manufactur- 
ing or research is being carried on. 

“Upon receipt of these three docu- 
ments by the board, the application 
will be promptly considered and the 
company informed of the _ board’s 
action. When the board’s permission 
for the visit has been received, no 
other evidence of governmental au- 
thority will be required. 

“Each company whose premises have 
been visited by aliens during any 
month shall make a report in writing 
to the chairman of the Defense Com- 
munications Board on the first day of 
the succeeding month giving a com- 
plete list of all such aliens, stating 
further: the address of each such 
alien; the federal agency authorizing 
the visit; the particular premises 
visited; and the dates of each such 
visit. 

“Nothing in the procedure outlined 
above is intended to restrict or alter 
the rights established by law or by 
contract of representatives of respon- 
sible labor organizations to visit com- 
munications companies for the legiti- 
mate purposes of labor representation, 
provided such representatives are citi- 
zens of the United States. Aliens may 





Best Story of the Week— 
What's Yours? 

When Leo Leonardo, of Newark, 
N. J., locked his cat up in his butcher 
shop one Saturday night recently, he 
forgot to feed him. So the cat—having 
learned that things got done by means 
of a contrivance known to human be- 
ings as a “telephone’’—pushed the re- 
ceiver from its accustomed resting 
place and jiggled the switchhook con- 
tinuously. 

The results of kitty’s ingenuity were 
soon noticed by the operator but the 
motives were incomprehensible. So she 
called the police and told them that the 
telephone in Leonardo’s butcher shop 
was off the hook, the hook was being 
jiggled and she could hear peculiar 
noises. A policeman accompanied Pro- 
prietor Leonardo to his shop and there 
they found Thomas on the _ desk, 
manipulating the switchhook of the 
telephone. 

Suddenly the butcher remembered 
that he had forgotten to feed his cat 
and the ravenous manner in which 
Thomas devoured the food placed be- 
fore him convinced the policeman and 
the butcher that the cat was calling 
for his supper. 





be invited by officers of the United 
States government to visit plants or 
stations, if it is in the interest of the 
United States government so to do. In 
such cases, the government agency 
concerned, except those mentioned in 
the second paragraph above, should 
first obtain clearance through the De- 
fense Communications Board. 

“By order of the Defense Communi- 
cations Board.” 


The August 21 resolution of the De- 
fense Communications Board restrict- 
ing access to communication plants and 
stations reads as follows: 


“Whereas on account of the im- 
portance to national defense of the 
plants and facilities of the communi- 
cations industry it appears desirable 
to restrict free access thereto; 

“Be It Therefore Resolved that 
all persons engaged in the wire or 
radiocommunications industry, includ- 
ing manufacturing, be requested to 
take all measures necessary to ensure 
that access to premises containing com- 
munications equipment or facilities 
(other than the premises necessarily 
open to the general public) be re- 
stricted to employes, federal, state or 
local government officers acting in their 
official capacity, and other persons 
considered necessary by the manage- 
ment in the conduct of its business. 

“Be It Further Resolved that 
all persons engaged in the wire or 
radiocommunications industry, includ- 
ing manufacturing, be requested to 
exclude representatives of any foreign 
government, persons, associations or 
corporations, from access to the 
premises containing communications 
equipment or facilities (other than 
premises necessarily open to the gen- 
eral public) except only upon express 
permission granted at the direction of 
the Defense Communications Board.” 


— 


REA Damages Rural 
Lines in Indiana 

Home telephone companies serving 
rural subscribers in three or more 
southern Indiana counties face the 
post-war prospect of rebuilding their 
systems if improved service is to be 
provided, according to officials of the 
rural lines. 

They declared that the new rural 
electrification projects have set up such 
interference in grounded lines that 
conversation is almost impossible. In 
the Jasper district it is said that the 
cost of metallicizing grounded tele- 
phone lines to eliminate interference 
will cost $60,000. Home telephone com- 
panies in Spencer, Dubois and Perry 
counties are affected. 

An official of one of the telephone 
companies predicted reorganization of 
the several rural companies into one 
big cooperative after the termination 
of war conditions. 

Affected service cannot be remedied 
until after priority restrictions on ma- 
terials are relaxed to permit construc- 
tion according to new plans. 
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Commission Defers A. T. & T. 
investigation Order 

In view of the national emergency, 
the Federal Communications Commis- 
sion, December 16, deferred action for 
the time being upon a contemplated 
order to investigate the reasonableness 
of certain charges to operating ex- 
penses made under the pension system 
of the American Telephone & Tele- 
graph Co. and associated companies. 
(TELEPHONY, December 20, page 15). 

This order simply questions the 
reasonableness of charges to operating 
expenses insofar as such charges are 
affected by (1) pensions paid to com- 
pany executives, (2) a comparison of 
such executive pensions with pensions 
paid to other employes, (3) the revo- 
cability of the applicable pension trust 
agreements, and (4) the discretionary 
character of pension payments made or 
anticipated under the pension plan. 
The pensions payable to employes gen- 
erally is not in question. 


WwW _ 


Call to Service Brings 
Temporary Appointments 

Andrew W. Cruse, assistant chief 
engineer of the common carrier divi- 
sion of the engineering department of 
the Federal Communications Commis- 
sion, has recently been called to active 
service as a lieutenant commander in 
the Navy. 

To fill this important post while Mr. 
Cruse is on duty with the armed 
forces, the commission on December 16 
appointed Assistant Chief Engineer 
Gerald C. Gross to be in temporary 
charge of the common carrier division. 
At the same time it appointed George 
P. Adair as assistant chief engineer on 
a temporary basis to serve as chief of 
the engineering broadcast division, to 
fill the vacancy caused by Mr. Gross’s 
appointment, and John A. Willoughby 
as assistant chief of the broadcast di- 
vision, on a temporary basis to fill the 
post from which Mr. Adair was ad- 
vanced. 

Ww w 


New Rate Schedule 
For St. Paris, Ohio 

$y an agreement of subscribers, the 
St. Paris (Ohio) Telephone Co. on 
December 8 was authorized by the Ohio 
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Public Utilities Commission to file the 
following schedules of rates for the 
new common battery service which it 
is now installing in St. Paris: Business 
independent line, $4.25; business two- 
party, $3.75; business rural, $3.50. 
tesidence independent, $3.00; residence 
five-party, $2.50; residence rural, $2.25. 

The company was also authorized to 
file a revised and up-to-date code of 
rules and regulations, as well as rates 
for special service. 


v vW 


Rate Revisions Granted 
Three Minnesota Companies 
Three Minnesota telephone companies 
have been granted the authority to 
place into effect on January 1 pro- 
posed rate revisions at their various 
exchanges as a result of an order 
issued December 4 by the Minnesota 
Railroad & Warehouse Commission. 
The companies filing applications 
were the Northwestern Bell Telephone 
Co. which desired a rate change at its 
Mahnomen and Henning exchanges, 
the Annandale Telephone Co. wanting 
changes for its Annandale and South 
Haven exchanges and the Starbuck 
Telephone Co. seeking a rate revision 
for the Starbuck exchange. 
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Lincoln T. & T. Rate Petition 
Taken Under Advisement 

The Nebraska State Railway Com- 
mission has taken under advisement, 
after a six days’ hearing, the applica- 
tion of the Lincoln Telephone & Tele- 
graph Co., Lincoln, Neb., for an 
increase of rates at 84 of its 118 ex- 
changes, promising a decision by mid- 
January. The application also asks for 
an increase in the annual depreciation 
rate from 3.50 per cent to 4.25 per 
cent. H. H. Wheeler, Jr., its chief 
engineer, submitted a computation 
showing the actual experience of the 
company to be 4.62 per cent. 

Testifying before the commission in 
support of the application of the Lin- 
coln company for authority to increase 
its depreciation rate in connection with 
requests for rate increases, Mr. Wheel- 
er said there is no mystery involved in 
the calculation of a proper depreciation 
rate. The first step is to subtract from 
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the 100 per cent representing the value 
of the property the per cent of salvage 
that would attach, and then divide the 
resulting percentage by the average 
years of life of the property. 

Mr. Wheeler said that the books of 
the company showed that over a period 
of years, salvage values averaged 36.24 
per cent and that the property as a 
whole had an average life of 13.8 
years. To take care of the remaining 
63.76 per cent of property over that 
number of years therefore would re- 
quire an annual setup for depreciation 
of 4.62 per cent. Mr. Wheeler said that 
too often commissioners are inclined to 
point to the percentage of the depreci- 
able property represented in the de- 
preciation reserve, when it should be 
looked at in terms of years of life of 
the property as a whole. 

Thus, the future salvage value (36.24 
per cent) represents $4,375,000. This 
leaves 7,700,000 for present and 
future accruals. As the average life 
of the depreciable property as a whole 
is 13.8 years and the average age of 
the depreciable property is 5.68 years 
(41.16 per cent of the entire property 
life), the present balance in the fund 
should be $3,168,000, which is 
thousand less than it now shows. 


one 


Evidence submitted by the company 
showed that tax expenses, largely fed- 
eral income, had increased from $211,- 
000 in 1933 to $324,000 in 1941. Total 
book cost of the plant is $13,667,000. 
Upon this amount the company earned 
a net of 4.17 per cent in 1941. If 
necessary additions to the pension fund 
and if depreciation had been computed 
at 4.25 per cent the return would have 
been but 3.25 per cent. 

Assuming no loss of stations if the 
rates asked for were granted, net 
revenues for the year 1942 would be 
$782,538, but increases in wages, taxes 
and materials and supplies would in- 
crease operating expenses by $209,980, 
leaving actual at $572,558, as com- 
pared with $570,392 for 1941. To the 
present annual setup of $27,000 it will 
be necessary, if pension obligations are 
met, to add $33,816, due in part to the 
increase in basic wages, was the testi- 
mony of Donald Overholser, New York 
actuary for the George Buck Co. 

The depreciation rate increase from 
3.50 per cent to 4.25 formed the sub- 
ject of considerable testimony and ex- 
change of opinions. I. J. Devoe, com- 
pany auditor, submitted a showing that 
if the rate had been 4.25 per cent over 
the years of the company’s existence, 
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dating from 1912, there would be in 
the depreciation account a reserve of 
$525,111, which he said was grossly in- 
adequate. If over that period the rate 
had been 3.5 per cent, as now fixed by 
the commission, there would be a def- 
icit in the depreciation fund of $1,543,- 
000. It was also developed that of the 
present reserve of $3,169,000 there was 
appropriated $636,340 from surplus, 
The accrued depreciation, as set up on 
the books over the period named, totals 
$13,729,000 and the charges to depre- 
ciation reserve were $11,196,000. 

Preferred stock of $4,500,000 is in 
the hands of the public, representing 
45,000 shares of stock; also 28,479 
shares of Class A common, totaling 
$949,300 par value and 63,074 shares 
of Class B common, which carries con- 
trol, and represents $1,051,000 par 
value. The company has outstanding 
$3,500,000 of 3.25 per cent bonds due 
in 1969 and 4 per cent corporate notes 
of $582,000. 

Mr. Overholser testified that while 
the pension fund of the company is 
solvent and able to meet all demands 
upon it, there needs to be added to the 
$27,000 yearly out of 
revenues $33,000 more to enable it to 
meet all obligations. Mr. Overholser 
said that the same need exists in prac- 
tically every utility and private pension 
setup that his company has examined. 
None of them is broke, but none of 
them, including the Bell and_ the 
various railroads, is setting up enough 
yearly. 

The chief reasons are that when 
they created, actuarial science 
had not been fully developed and that 
in recent years the span of life has 
been increased with the result that 
pensioners live longer after retirement. 


now set up 


were 


asked for evidence 
which, in the company’s opinion, justi- 
fies the continuance of surcharges on 
monophone instruments. 


The commission 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 


December 10: Authority granted the 
American Telephone & Telegraph Co. 
and the New York Telephone Co. to 
place in commercial operation for tem- 
porary service 48 telephone message 
circuits derived from the coaxial cable 
system between New York and Phila- 
delphia. 

December 12: Authority granted the 
Pacific Telephone & Telegraph Co. to 
supplement existing facilities in Marin 
county, California. 

December 12: Authority granted the 
Southern Bell Telephone & Telegraph 
Co. to supplement existing facilities 
between Chattanooga, Tenn., and Wau- 
hatchie, Tenn., and between Wildwood, 
Ga., and Attalla, Ala. 
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December 12: Authority granted the 
American Telephone & Telegraph Co. 
to supplement existing facilities be- 
tween Oklahoma City and Holdenville, 
Okla. 

December 15: Application filed by 
the American Telephone & Telegraph 
Co. and the Chesapeake & Potomac 
Telephone Co. of Virginia for authority 
to supplement existing facilities be- 
tween Richmond and Roanoke, Va. 

December 15: Informal application 
filed by the American Telephone & 
Telegraph Co. and the Pacific Tele- 
phone & Telegraph Co. for authority 
to lease lines from Atchison, Topeka 
& Santa Fe Railway and Illinois Cen- 
tra! Railroad Co. 

December 15: Application filed by 
Southwestern Bell Telephone Co. and 
American Telephone & Telegraph Co. 
for authority to supplement existing 
facilities between Dallas, San Antonio 
and Houston, Texas. 


December 15: Application filed by 
the Mountain States Telephone & Tele- 
graph Co. and the Northwestern Bell 
Telephone Co. for authority to supple- 
ment existing facilities between Sidney, 
Neb., Cheyenne and Albin, Wyo. 

December 17: Application filed by 
the American Telephone & Telegraph 
Co. for authority to supplement exist- 
ing facilities between Mt. Vernon and 
Benton, Ill. 


California Railroad Commission 

December 20: Application filed by 
the Southern California Telephone Co. 
for authority to sell to the Pacific Tele- 
phone & Telegraph Co., 360,000 shares 
of stock, par value $100, and aggre- 
gating $36,000,000. 


December 20: Authority granted 
May Butts, doing business as_ the 
William Butts Telephone Co. operating 
in the vicinity of Pinnacles, to transfer 
said company to her son, William 
Butts, who will assume obligations of 
the system. 

January 12: Hearing on application 
filed by the Associated Telephone Co., 
Ltd. for authority to submit to stock- 
holders proposition of amending 
articles of incorporation and issuing 
new certificates for shares of stock. 


Kansas State Corporation Commission 
January 6: Hearing on application 
filed by Lewis A. Chaney and Lewis 
A. Chaney Jr. for authority to transact 
the business of a public utility (tele- 
phone) in Belpre and Trousdale. 


Nebraska State Railway Commission 

December 18: Hearing on application 
of E. C. Collart for authority to close 
the Gurley Telephone Co., the exchange 
he operates on his farm in the suburbs 
of the small town of Gurley, informing 
the commission that while rentals do 
not meet expenses he would be willing 
to carry on service during the duration 
of the emergency created by the war. 

December 19: Authority granted 
Diller Telephone Co. of Diller to con- 
tinue for another year, beginning 
January 1, 1942, the schedule of ex- 
change rates in force and effective 
during 1941. 

December 23: Hearing concluded on 
application of Lincoln Telephone & 
Telegraph Co. for increase in rates 
aggregating $212,000 and for increase 
of depreciation rate from 3.50 per cent 
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to 4.25 per cent, and case taken under 
advisement. 


December 24: Application filed by 
Northwestern Bell Telephone Co. for 
abandonment of toll station at Grain- 
ton. 


January 8: Hearing at Dix on ap- 
plication of the Carlson Telephone Ex- 
change of Dix to discontinue telephone 
service. 


Ohio Public Utilities Commission 


December 22: Authority granted the 
Mt. Vernon Telephone Co. to file a 
new tariff establishing the following 
schedule for new automatic service now 
being installed: 


Business independent line, 
business two-party, $3.85; business 
rural, $3.35. Residence independent, 
$3.10; residence five-party, $2.10; resi- 
dence rural, $2.10. 

December 22: Authority granted the 
Ohio Bell Telephone Co. to transfer 
certain territory in its Independence, 
Montrose and Terrace exchanges to its 
Cleveland exchange on the condition 
there be no infringement of the rights 
of any existing subscribers. 


$4.35; 
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Signal Corps Develops 
New Wire Thrower Method 

A new thrower designed to 
speed up the laying of field wire in 
maintaining communications under 
combat conditions has been developed 
by the signal corps, the army an- 
nounced in New York, December 25. 
With the new device, wire can be 
thrown from a moving vehicle as far 
as 125 feet while the vehicle is moving 
as fast as 35 miles an hour. 


wire 


Wire can be laid faster and placed 
farther off the road by using the wire 
thrower, it was explained. Field wire 
formerly has been laid and recovered 
by signal corps troops with a _ unit 
mounted on a vehicle and possessing a 
power drive for reeling out and re- 
covering wire from directly behind the 
vehicle. 

vv 


“Defense in Dixie" Is Theme 
Of Motion Picture 

Employes of the Southern Bell Tele- 
phone & Telegraph Co. in six different 
cities of Alabama recently witnessed 
the showing of a motion picture en- 
titled, ““Defense in Dixie” in a synchro- 
nized program in which they also 
listened to addresses by Col. Kuhn of 
the Seventh Army Corps and J. E. 
Warren, president of the company. 

The colonel, in speaking of civil com- 
munications as a gigantic factor in 
defense coordination, commended the 
Bell organization for its splendid co- 
operation with the army. President 
Warren, in his remarks, said the South- 
ern Bell had installed 200 switchboards 
and more than 40,000 telephones in 
army camps and industries directly 
connected with the defense program. 


RRR ong cope soe 


IF YOU REALLY WANT 
TROUBLE - FREE, QUIET 
LINE JOINTS do 
the Splicing Job with 


Jlicopress 
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No. 3|I—DC Nicopress Tool 


Here's a complete 


Splicing System for 
Communication Lines 
that will SATISFACTORILY 
and ECONOMICALLY meet 


all your requirements 


% Working on the poles or on the 
ground your linemen will make 
splices in double quick time with 
Nicopress Sleeves and an easy-to- 
handle Nicopress Tool. 


The complete splices are so tight 
the wires cannot pull out and are 
stronger than the rated breaking 
strength of the wires. 


They are neat in appearance, not 
much larger in diameter than the 
wire, and have a continuous high 
conductivity. 


In fact you'll find Nicopress the 


most satisfactory answer to your 
splicing problems. 
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BUCKEYE 
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Personals 


R. A. MAYBURY, of Glasgow, Ky., 
district manager for the Southern Con- 
tinental Telephone Co January, 
1940, has been promoted to the post 
of state superintendent, succeeding 
Sam B. Dibble, Jr. He will have 
charge of the company’s 35 exchanges 
in Kentucky but will continue to make 
his headquarters in Glasgow. 


. since 


TED J. LAYMAN has been ap- 
pointed manager of the Reynolds (Ill.) 
exchange of the Reynolds Independ- 
ent Telephone Association, succeeding 
EUGENE BARNES who has become a 


signment as special assistant to Secre- 
tary of the Treasury Morgenthau and 
will return to his telephone company 
position. 

. 


HERBERT F. McCULLA, general 
commercial superintendent of the 
Lincoln (Neb.) Telephone & Tele- 
graph Co., has been appointed by Gov- 
ernor Griswold as a member of the 
state fire defense committee which, 
operating through regional units, is in 
charge of extraordinary fire preven- 
tion activities coupled with sabotage 
detection. 


Palmyra for the last five years, has 
resigned to move to California where 
he expects to become engaged in mo- 
tion picture production. 


KENNETH L. SCHROEDER ias 
been appointed general manager of the 
Ohio Community Telephone Co., with 
headquarters at Cadiz, Ohio, to succeed 
J. F. Smith, who retired from that post 
after many years of service. Mr, 
Schroeder formerly was manager of 
the Wisconsin (Pa.) Telephone & 
Telegraph Co. 

+ 


Among TELEPHONY’S many holiday 
messages was a telegram from W. H. 
DAUBENDIEK, of the West lowa 
Telephone Co., Remsen, Iowa, which 
added to the pleasantness of the sea- 
son. The telegram read: 

“The success of our business is 
largely due to the efforts of our repre- 


sentatives. To you, as one of them, 
we express our sense of indebtedness 
. PAUL GASH has succeeded and wish you a Happy and Successful 
CHARLES J. WAGNER as manager’ New Year.” 
CHESTER I. BERNARD, president of the Palmyra (Mo.) plant of the o 
of the New Jersey Fell Telephone Co. Western Telephone Corp. Mr. Wagner, 
in Newark, has resigned from his as- who has been the plant manager at 


member of the Illinois State 
Police. 


Highway 2 


A. J. ADAMS, general manager of 
the Lucas County Telephone Co., Char- 
iton, lowa, and also director and past 
president of the Iowa Independent 
Telephone Association, has been con- 
fined by illness in the Methodist Hos- 
pital in Des Moines since Thanksgiving 
Day. At present his condition is some- 
what improved. 

* 


PHIL ZERWAS, of the Manning 
Telephone Co., Manning, Iowa, a di- 
rector and past president of the lowa 
Independent Telephone Association, has 
been confined at his home by illness. 
3y exercising care he hopes to be back 
in the office in a few weeks. 
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long and well, 


GERALD CASS, telephone valuation 
engineer with the North Dakota Public 
Service Commission since September, 
1940, and formerly with the Central 
Electric & Telephone Co., at Sioux 
Falls, S. D., resigned December 1 to 
accept an administrative position with 
the Pioneer. Telephone Co. of Waconia, 


Minn. 
“ 


EVERETT REDLINGER, former 
}) 
3} 
eli oy 
oo 


manager of the Seaton, IIll., exchange 


of the Iowa-Illinois Telephone Co., re- 
cently succeeded RALPH WALKER as 

SALES COMPANY 
1033 WEST VAN BUREN 


manager of the New London, Iowa, 
BRANCH WAREHOUSES AT DALLAS 


rving you 


Take them on. 


AMERICAN CRO 
and CONDUIT company 


RAINE 


exchange of that company. Mr. Red- 
linger has served as wire chief for the 
company at Aledo, IIl., and Columbus 
Junction, Iowa, and has also worked 
with the construction crew. 
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Telephone Service 
Congestion Reported 


Oificials of Associated Telephone Co., 
Lt with headquarters in Santa 
ea, Calif., recently issued a re- 

for civilians to voluntarily 
ict their use of telephone circuits 
essential calls only, in order that 
ference with important military 
government messages vital to the 
nse of this area might be kept to 
nimum. 

ivilians should restrict their use 
the telephone to essential matters 
avoid calling friends to discuss 


wu )NG 'S 5 MINUTE 


According to company officials, surges 
of traffic following radio news broad- 
casts have reached unprecedented peaks 
and have congested telephone facilities 
to the extent that essential military 
calls have been delayed. In a crisis, it 
is pointed out, any delay in important 
military messages might have dis- 
astrous results. 

When news of the test blackout in 
San Francisco was relayed along the 
Pacific Coast, toll traffic backed up to 
the point where it was delayed as 
much as four hours. Much of the con- 
gestion was the result of non-essential 
calls, subscribers calling relatives or 


ee 
telephone with 2 friend. But minutes can seem like 
Te 
Ce ee 
reach you more readily and as a favor te your friends, 
we suggest that you limit telephone conversations to 
five minutes or less whenever practical and that you 
wait at least one minute before placing another call. 


ASSOCIATED TELEPHONE COMPANY 


news broadcasts or war developments,” 
said William Owen, manager of the 
company’s West Los Angeles exchange. 
“It is especially important that sub- 
scribers reduce their calling to a mini- 
mum immediately following any 
important news broadcast.” 


BEFORE YOU HANG 


E COMPANY 
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An appeal to subscribers to try to understand the 

drain on telephone facilities caused by the emer- 

gency, was made through a blotter of this type 

sent out by the Associated company to subscribers 
with monthly bills. 
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Blotter sent out with subscribers’ 
bills by the Associated Telephone 
Co 


friends in the northern city to inquire 
about conditions there. 


From the time the news of the De- 
cember 7 attack on Hawaii reached 
California, nearly twice as many calls 
were placed as on a normal Sunday. 
On Monday, following the declaration 
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This announcement by the Associated company 
appeared in newspapers prior to Japan's attack 
on Hawaii December 7. The company found it 
necessary to adopt additional measures to cope 
with the more severe circumstances which followed 
The traffic load increased so tremendously that 
authorities broadcast an appeal asking that the 
use of telephones be restricted to essential 
messages. 


No more 


SHEATH CUTTING 
CREEPING or RUSTING 


with 


RELIABLE 
DAVIDSON CABLE 
HANGERS 


Read this user's verification of Davidson 
Cable Hanger merits. “Cable does not 
creep on steepest grade and as for 
looks, no job with other type of hangers 
can compete with Davidson hanger job. 
Protection from lightning is much more 
efficient." Let us tell you how Davidson 
Hangers will materially reduce mainte- 
nance costs of your aerial cable plant. 


Complete information will be sent 
on request. 
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Se Peatrophone 
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“Amazing.” “Most interesting. 
new source of income,” “It will > 
our situation” . these are a few 
of the comments telephone com- 
panies have made after learning 
about Peatrophone, “The Mechani- 
cal Secretary.” We will be glad to 
advise you about our leasing plan 
which makes Peatrophone service 
obtainable by your subscribers for 
a small monthly rental without 
investment by you. 


Peatrophone 


Corporation 


342 Madison Avenue 
New York, N. Y. 
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Your Requirements 


Provides Ample Power. Requires 


no Routine Maintenance. Cannot 
interfere with Radio Reception. 
Economical and Quiet in Opera- 
tion. 6 Models for loads ranging 
from small PBX to the large cen- 
tral office. Output capacity 71/2 
watts to 40/50 watts. 


MANY EXCLUSIVE FEATURES 
NO MOVING PARTS 


NOTHING TO ADJUST 
Also PULSATORS 


* 


Sold by Leading Distributors 
LORAIN PRODUCTS CORPORATION 
Lorain, Ohio 


of a state of war by this nation, the 
number of calls exceeded that of any 
previous day in the history of the com- 
pany. Operators worked overtime, 
when necessary, to carry the abnormal 
load. 


Officials, calling attention to the 
fact that trans-Pacific calls have been 
restricted to military use only, ex- 
pressed hope that intervention in the 
use of local and toll calls can be pre- 
vented by a voluntary reduction of 
calls on the part of subscribers. 
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DCB Requests Restriction 
Of Toll Use By Civilians 

The first statement in connection 
with the war emergency to be issued 
by the Defense Communications Board, 
made public December 18, requests that 
the civilian public restrict its use of 
long distance telephone service so that 
toll facilities will be available for use 
in the national defense program. The 
DCB announcement follows: 


“Due to the current war situation, 
long distance telephone traffic is ab- 
normally high. In addition to large 
increases in message toll traffic, there 
has been a great increase in requests 
for leased line telephone facilities. 


“Every increase in the number of 
leased lines means a reduction in the 
number of facilities available to handle 
long distance messages and a possible 
retarding of the handling of such mes- 
sages, ‘many of which are important to 
national defense. 

“The Defense Communications 
Board, therefore, requests that orders 
for long distance leased line telephone 
circuits not be placed with the tele- 
phone companies except in cases where 
the service is clearly essential to the 
national defense.” 


— | 


Lack of Materials 
Delays Installation 
The proposed installation of dial 
telephones in Zanesville, Ohio, has been 
indefinitely postponed by the Ohio Bell 
Telephone Co. The postponement, the 
announcement set forth, is due to the 
national defense program which has 
put a premium on the necessary ma- 
terials and equipment for such an 
installation. 
vv 


Public Cooperates With 
Telephone Companies 

Public cooperation in keeping long 
distance lines open for government and 
national defense organizations was 
definitely reflected in the use of these 
facilities over the Christmas holiday, 
telephone officials report. For example, 
the volume of all long distance calls 
originating in New York City on 
Christmas Day showed no increase over 
the year before, although the number 


of longer haul 
smaller. 


calls was soniewhat 


The total for the day was about 
45,000. Because of war needs, private 
calls placed to the more distant points, 
such as in the South and far West, 
were in many cases subject to extended 
delays. 

As usual, long distance and toll traf- 
fic was heavier on the day preceding 
the holiday than on Christmas itself. 
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New York Telephone Co. 
Cuts Dividend 

Directors of the New York Tele- 
phone Co. on December 23 declared a 
fourth quarter common stock dividend 
of $1.50 payable on December 31 to 
stockholders of record as of that date. 
The total dividends declared for the 
year amount to $7.50 per share as 
compared with $8.00 for the year 1940. 

The action of the directors was in 
keeping with a reduction in net profits, 
the principal factors of which were 
higher taxes and increased wages. 
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N. Y. Fire Department 
Seeks 3,000 Operators 
The New York Fire Department has 
been endeavoring to recruit 3,000 to 
4,000 experienced switchboard opera- 
tors to man switchboards in 684 auxili- 
ary fire stations to be set up to 
augment its present network of 285 
stations in the event of a bombing raid. 
When the equipment is available, the 
fire department intends to give these 
volunteers training in its procedures. 
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Blind Woman Operates 
Large Ohio Switchboard 

That telephony may prove a voca- 
tional outlet for those physically handi- 
capped is well illustrated by the case 
of sightless Mrs. Ruby Houck who 
operates the largest telephone switch- 
board in the Ohio state department of 
welfare at Columbus. 

Although the flashing lights on the 
switchboard hold no significance for 
her, her PBX board is equipped with a 
special Braille attachment which en- 
ables her to do her work as efficiently 
and quickly as the ordinary operator. 
With the buzz and the accompanying 
flash, a metal plunger rises out of the 
board. Mrs. Houck finds the plunger 
which has just above it a number writ- 
ten in Braille, and thus loses no time 
in completing her call. 

This attachment, of which there are 
six others in the nation (TELEPHONY, 
July 26, p. 24), was developed by the 
Bell System’s experimental labora- 
tories. 
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Telephone Pioneer of ‘80s 
Dies in New York 

Edgar E. Blauvelt, an early develop- 
er of telephone communication in 
2ockland county, New York, died No- 
vember 23 after a heart attack at his 
home in Nyack, N. Y. He was 81 years 
old 

Back in 1881 Mr. Blauvelt and sev- 
era! fellow-villagers set up a single 
circuit of telephones between their 
homes and each night listened to songs, 
music and anecdotes. Some time later 
Mr. Blauvelt was delegated by the 
group to obtain a contract with the 
Westchester Telephone Co. to establish 
telephone service in his village. 

Service was established October 15, 
1883, with 23 subscribers. As manager, 
lineman, trouble-shooter and bill col- 
lector Mr. Blauvelt ran the system 
alone, except for one day and one night 
central operator. The demand for serv- 
ice grew and hundreds of new lines 

‘re put in by this early telephone 
pioneer. In 1884 the Metropolitan Tele- 
graph & Telephone Co., the parent 
company of the Westchester Telephone 
Co., built a toll line between New York 
and Nyack. 

In the next few years Mr. Blauvelt 
installed telephone service in near-by 


villages, including Piermont, Haver- 
straw, Spring Valley and Suffern. He 
remained as manager until after the 
New York Telephone Co. took over the 
system in 1897, retiring in 1914. 

Mr. Blauvelt was born in Sickletown, 
near Nyack. He is survived by two 
sons, and a sister. 
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North Carolina Telephone Line 
Changes Ownership 


A telephone line extending from 
Waxhaw to Monroe, N. C., has been 
sold by the McAlpine Telephone Co. 
to the Central Carolina Telephone Co. 
of Southern Pines. The property trans- 
ferred includes lines and telephones in 
Matthews, Mint Hill, Indian Trail, 
Waxhaw, Mineral Springs, and 
Houston. 
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Wage-Hour Ruling 

Acting Administrator Baird Snyder 
of the federal Wage and Hour Admin- 
istration ruled, on December 18, that 
employers need not compensate em- 
ployes for the time they may spend 
on their premises during a blackout or 
air raid when no work is done. 
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For Hard 
SERVICE 


in Exposed 
Locations 


Taxi-stands, lumber yards, and 
factory grounds are typical 
places served by the Outdoor 
Monophone. Weatherproof, 
it is almost indispensable in ex- 


posed locations. It boosts your 
revenue because it commands 
an extra rental and serves sub- 
scribers who are now without 
telephone service. You can 
easily file rate schedules for 
this type of service. 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 16 

1. This report is considered equivalent to a “don’t answer” report re- 
ceived on a call to a station which is not reached through a private 
branch exchange. The writer is not informed as to why “Room 
telephone DA” is not a chargeable report but would assume that a 
report charge is not made because the information obtained is not 
comparable to a “u today” report; for example, where the called 
station is reached and the calling party receives information con- 
cerning the called party. 


Automatic Electric outdoor 
Monophones have sturdy all- 
metal cases. The door, lock- 
equipped, seals tightly against 
a rubber gasket. All wiring is 
rubber covered, and ringer and 
induction coil windings are im- 
pregnated with waterproofing 
compound. 


That depends upon the report received. If a subsequent attempt 
time is scheduled, the call should be tried at that time; if not, the 
operator should try to secure from the calling party, a definite time 
as to when the call should be tried; if this is not possible, the 
operator should use her best judgment as to when the next attempt 
should be made. If the operator is in doubt, she should confer with 
her supervisor or chief operator. 


Available for manual or auto- 
matic common-battery service, 
and for magneto operation. 
Write for complete details and 
prices. 


The supervisor tries to secure the calling party’s address and, if 
she is able to do so, arranges to have the amount of the report 
charge mailed to the calling party if this practice is in accordance 
with her company’s policy. If not, she takes whatever action has 
been prescribed by her company for making a refund on a report 
charge. If the supervisor is unable to secure the calling party’s 
address, she considers the amount collected as a report charge as 
part of the message charge, making the necessary ticket entries. 

If the calling party requests that information as to the nature of the 
intended conversation be given to the called party, tell the calling 
party that information of this nature cannot be given and try to 
obtain his consent to complete the call in the usual way. 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
FLECTRIC 


When you have acknowledged the request to “keep ringing,” continue 
to ring the called station at ten-second intervals for one minute. If 


AD 
the called station still does not answer, pass a “don’t answer” report i 7/ 
to the calling operator. 
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Cran. 


“GALVANIZED PRODUCTS 





FIRST FOR GUYS 
AND MESSENGER 


SUPERIOR tensile strength, rugged dependa- 
bility, long, economical life make Crapo Galvan- 
ized Steel Strand first choice for important 
construction work. Low first cost, low yearly 
cost, represent definite savings wherever this 
time-proved product is in use. @rapo Galvan- 
ized Steel Strand is available in all standard 
grades and sizes from representative jobbers. 
Or, write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 








e DC - POWER 
for ALL TYPES of 
TELEPHONE EQUIPMENT 


use ELECTROX 


RECTIFIERS 


BATTERY ELIMINATORS—with or with- 
out power-off relays for magneto 
operators’ sets. 

BATTERY ELIMINATORS—with constant 
voltage output for PAX and PBX, with 
or without sub-cycle ringer. 

BATTERY CHARGERS—for trickle charg- 
ing telephone batteries. 

AUTOMATIC BATTERY CHARGERS— 


for exchange batteries. 
Write For Additional Information 


SCHAUER MACHINE CO. 


2064 Reading Rd. Cincinnati, Ohio 
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Kellogg Traffic Manager 
Passes Away 

Warren W. Boyington, traffic man- 
ager of the Kellogg Switchboard & 
Supply Co., passed away on December 
23. 

While still a young man, Mr. Boy- 
ington worked on the installation of 
the first Kellogg switchboard in the 
Kinloch exchange in St. Louis in 1899. 
From then on and for 42 years Mr. 
Boyington grew with the Kellogg com- 
pany. In 1921 he became traffic 
manager. 

Mr. Boyington is survived by his 
widow, a son and a daughter. 
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L. M. Berry & Co. 
Announces Promotions 

Ralph Maner, for some years man- 
ager of southeastern district for L. M. 
3erry & Co., covering West Virginia, 
Virginia, North Caro- 
lina, has been appointed manager of 
that company’s Florida territory. While 
Mr. Maner’s new district, which covers 
Florida, Alabama, Georgia, and South 
Carolina, is more extensive and will 
give him added responsibilities, he does 
not enter it as a stranger, having 
started his with L. M. 
Berry & Co. as a salesman in this same 
territory to which he now returns as 
manager. 


Tennessee and 


association 


B. D. Addington, with headquarters 
at Johnson City, Tenn., succeeds Mr. 
Maner as district manager of that ter- 
ritory. Mr. Addington has been Mr. 
Maner’s assistant for the past two 
years. 

Mr. 
phone 


first tele- 
1921, 
when he was connected with the com- 
mercial department of the Southern 
3ell Telephone & Telegraph Co. at 
Augusta, Ga. He joined L. M. Berry & 
Co. at Tampa, Fla., in 1931. 


Maner received his 


company experience in 


Mr. Addington, who became a sales- 
man with the company at Tampa in 
1935, had telephone experience 
before entering the directory advertis- 
ing field. Starting as a_ lineman’s 
helper with the Peninsular Telephone 
Co. at St. Petersburg, Fla., in 1925, 
he remained with ‘this company for 
about two and at the time of 
assistant to the 


also 


years, 
his resignation 
office manager. 

In 1928 he went to work for the 
Indiana Bell Telephone Co. at Indi- 
anapolis in the commercial office, and 
stayed with this company until 1931, 
when he returned to the Peninsular 
company as office manager at Tampa. 
In 1935, he resigned this position to 
come with L. M. Berry & Co. 

Both of these men are well known 
to many telephone people, as during 


was 


RALPH MANER B. D. ADDINGTON 


their association with L. M. Berry & 
Co. they have worked in many of the 
20 states in which that company op- 
erates. The excellent work of both 
men in the _ past insures 
handling of the increased 
bilities which their 
place upon them. 


capable 
responsi- 
promotions will 
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Newcastle (Okla.) Exchange 
Changes Owners 

Carroll Cook has sold his exchange 
at Newcastle, Okla., to Nelson Eldrid, 
of Tulsa, a former telephone man. 

The Newcastle exchange, operated 
under the name “Newcastle Telephone 
Co.,” has about 90 stations. It 
recently converted to metallic opera- 
tion to eliminate inductive interference 
from REA lines and to further improve 
the service. Most of the 
are on rural lines. 
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MAINTENANCE OF YOUR 
PRESENT CABLE DEMANDS 
IMMEDIATE ATTENTION— 








For a minimum of only 
50c per span, esr cost of 
material and Labor) you can 
completely eliminate RING 
CUTTING, BOWING, and 
CRYSTALLIZATION—AND 
CUT MAINTENANCE TO 
THE BONE. 


The Neale Model ''B" One 
Man Spinner WILL PRO- 
TECT YOUR CABLE AND 
ADD TROUBLE FREE YEARS 
TO ITS LIFE. 


Write your jobber for details or 


THE NEALE MFG. CO. 


Crane & Topeka Topeka, Kansas 
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FINANCE 


Los Angeles, Calif.— Funds with 
which to carry out the big expansion 
program of the Southern California 
Telephone Co. will be obtained through 
the sale of approximately 50 million 
dollars of additional common stock, it 
was indicated recently with the dis- 
closure of plans to increase the com- 
pany’s capital stock to 175 millions 
from the present 125 millions. 


Washington, D. C.—Registration 
statement filed with the Securities & 
Exchange Commission by the New 
England Telephone & Telegraph Co., 
of Boston, Mass., covering the issuance 
of 22,243 shares of $100 par value of 
common capital stock. The proceeds 
are to be used to reimburse the com- 
pany’s treasury for uncapitalized ex- 
penditures for the acquisition of prop- 
erty and for improvements to its tele- 
phone plant. 


Detroit, Mich.—The directors of the 
Michigan Bell Telephone Co. have 
voted to increase the company’s capital 
stock from $150,000,000 to $175,000,- 
000, in anticipation of 1942 capital 
expansion needs. 


[ONSTRUCTION 


Ozark, Ark.—The building of a tele- 
phone line from Ozark to Oak Grove, 
a distance of 16 miles, was scheduled 
for construction recently following a 
meeting of the telephone committee at 
Oak Grove. The Ozark exchange is 
operated by the Southwest Telephone 
Co. of Brownwood, Texas. 


Thomson, Ill. — Installation of the 
new automatic telephone system at 
Thomson has been completed and is 
now in service, according to Ivan A. 
Shaver, manager of the Northwestern 
Illinois Utilities located in Savanna. 


Bainbridge, N. Y.—A new dial tele- 
phone system was recently installed at 
the Bainbridge exchange of the Che- 
nango & Unadilla Telephone Corp., 
which has headquarters in Norwich. 

Unadilla, N. Y.—The Chenango & 
Unadillo Telephone Corp. has recently 
completed the erection of a new one- 
story exchange building in which it 
expects to install dial equipment some 
time after the first of the year. 

Bellefontaine, Ohio—New telephone 
numbers, free toll service to several 
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of the county exchanges, and complete 
dial telephone service are in prospect 
for Bellefontaine subscribers, accord- 
ing to George B. Quatman, president 
of the United Telephone Co. at Lima. 


Nashville, Tenn.—The Southern Bell 
Telephone & Telegraph Co. has cut 
into service a new automatic central 
office constructed at a cost of approxi- 
mately $1,000,000. 

Ozona, Texas—The San Angelo Tele- 
phone Co. has cut into service a new 
common battery switchboard. 

Richmond, Va.—The directors of the 
Chesapeake & Potomac Telephone Co. 
approved construction expenditures for 
Roanoke, Roanoke Beach and Peters- 
burg, amounting in the aggregate to 
$375,000 and bringing to $15,000,000 
the expenditures appropriations for 
construction throughout Virginia this 
year. 


¢=~ New Lompanes 
| (oRPORATIONS 


Savanna, Ili.—Articles of incorpora- 
tion have been filed by C. H. Bliss, 
F. A. O’Neil and G. M. Boehmer to 
operate the Illinois Northwestern Tele- 
phone Co. The company will issue 
3,000 shares of common par value at 
$100 a share. 


Lost Nation, lowa.—Articles of in- 
corporation have been renewed by the 
Lost Nation & Keystone Telephone Co., 
a 20-year tenure in the office of the 
county recorder. The company is capi- 
talized for $1,000. 

Its officers are: Earl Current, presi- 
dent; W. H. Cook, vice president; J. 
C. Clapp, secretary-treasurer, all of 
Lost Nation. 
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© ELECTIONS 


Illinois City, lowa— At a recent 
meeting of the Farmers Telephone As- 
sociation, Mrs. Jessie Fisher was elected 
chief operator. Mrs. Fisher has served 
in this capacity for the past two years. 


Cadiz, Ohio—Kenneth L. Schroeder, 
formerly manager of the Wiconisco 
Telephone and Telegraph Co., Eliza- 
beth, Pa., has succeeded J. F. Smith 
as manager of the Ohio Community 
Telephone Co. at Cadiz. 


Celina, Ohio—Arthur Beam has re- 
signed his position as wire chief with 
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SERVICE 


Desk Stands 
Completely 
Rebuilt And 
BLANKED FOR DIAL 
ONLY $4.00 “ots Ser" 


OLD SET 


Prepare 
now, at low 
cost, for the 
coming of 


and get 
this 


automatic 
service. 
Send in 
your center 
stem desk 
stand and 
get this 
modern blanked-for-dial tele- 
phone for $4.00 (without your 
old telephone — $4.95). Avail- 
able for either magneto or 
common battery operation. 
At one step, you bring your 
sub-station equipment back to 
top-notch performance, and set 
yourself up for future changes 
in switching equipment. 


Double - Duty; Double - Savings 
Why not do today as dozens 
of operating companies have 
already done, and make use of 
this money-saving, double-duty 
rebuilding and modernizing 
plan? Ask us about other popu- 
lar Autelco Rebuilding services. 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 


AUTOMATIC 
As, ELECTRIC 


APPARATUS 
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dependable 


Cedar Poles 
MICHIGAN POLE & TIE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














PLANT 
ENGINEERING 
and 


CONSTRUCTION 


Building and Rebuilding 
Telephone Plants 


Consultation Services 
— 


Wiring Jobs. Installations, 
Nah iclileley-lac Me \hi-ie-hitelats 


> 


Expert Consultants on All 
Telephone Problems 


National Construction & 
Engineering Company 


1031 West Van Buren Street 
CHICAGO 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








_C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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the Celina Telephone Co. to accept 
employment with the Gustav Hirsch 
organization of Columbus. He plans 
to go to San Juan, Puerto Rico, to do 
installation work for the telephone con- 
tracting company. 


Jackson, Ohio—Ralph Hamilton, 
superintendent of the Ohio Standard 
Telephone Co. here, has been named 
on the Jackson County selective service 
board. 


5 
Oons:ENps 


Grinnell, lowa—The properties of the 
Interior Telephone Co. of Grinnell and 
of the Iowa Telephone & Telegraph 
Co., which operates in the northeastern 
section of the state, have recently been 
combined and now operate as the Iowa 
Telephone & Telegraph Co. The op- 
erations of the combined properties 
will be conducted from Grinnell and 
will continue under the management 
of Lloyd F. Morrison. 


Kevil, Ky.—The telephone exchange 
building of the Kevil Independent Tele- 
phone Co. was destroyed by fire. 


Edina, Mo.—Mrs. A. L. Sens, who 
for 26 years has been employed in the 
telephone exchange here, has resigned 
her position with the Western Light 
& Telephone Co. She began work at 
the telephone exchange in 1915. Fol- 
lowing her resignation, the telephone 
employes presented her with a cameo 
pin. 

Holliday, Mo.—Directors and stock- 
holders of the Holliday Telephone Co. 


LOOMIS 


ADVERTISING CO. 


FEDER On 
3 DV.EA ST AS 


A aares/Onc anemia 


That Has Never Failed to 
Produce More Net Revenue 
(All Costs Considered) for 
Telephone Companies Served. 


if INTERESTED in more net 
telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 


Telephone Bidg., 

Kansas City, Mo. 
Citizens Trust Bidg., 135 So. Second St., 
Fort Wayne, ind. Philadelphic, Pa. 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES: 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. 
Norfolk, Va. Savannah, Ga. Cupeenente, a 
Annapolis, Md. Chicago, I. 








THE AMERICAN APPRAISAL 
COMPANY 


Appraisals and Continuous Property 
Records, Original Cost, Depreciation, 
and Rate Studies 
CHICAGO e@ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals — Original Cost Studies 
Depreciation, Financial, and (Other 
Investigations 











STURGIS 


OPERATOR CHAIRS 
sily and quickly adjusted 
A model for every need 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON- TELEPHONE MFG. CO. 


ROCHESTER, WN. Y. 





J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Rate Investigations 


1510 Lincoin Bank Tower Fort Wayne, Ind. 











J. G. WRAY & CO. 
TELEPHONE ENGINEERS 


Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 








STEWART CABLE TESTER & 
LOCATOR COMBINED 


Locates all cable troubles ex- 

cept opens. Also locates the 

exact position of buried cable 

and just how deep it is buried. 

Sent on trial. j 
STEWART BROS. = 
Ottawa, Illinois 


CABLE 

















TELEPHONY ADVERTISERS 


will give you service 
| which will be pleasing 














D!RecTorRY PRINTING 


with a volume that provides 
specialized attention and eco- 
nomical production—with room 
for more. Please write. 

E. W. STEPHENS CO., 


Columbia, Missouri 




















FOR SALE 


FOR SALE: Telephone exchange in 
Oklahoma. Over $4,000.00 year income. 
Rates $1.50 to $2.90. Priced for quick 
sale. Other business reason for selling. 
Write No. 9060, care of TELEPHONY. 


POSITIONS WANTED 


POSITION WANTED: 


man, wire chief, manager in common bat- 


Switchboard 


tery exchange of 1000 or more subscrib- 
Also 
equipment installer. A-1 references. Write 
No. 9047, care of TELEPHONY. 


ers. Twenty years’ experience. 


POSITION WANTED: 


er-operator 


Former own- 
with long service record, ac- 


counting, management, plant—cable and 


switchboard, magneto and common bat- 


tery. Sober, practical, 51. Desires posi- 


tion as Manager or Plant Superintendent, 


with central office maintenance. 500 sta- 
tions, up. West preferred. P. F. Orcutt, 
Box 688, Custer, S. D 

WORK WANTED with telephone 


company. Sixteen years experience in 
all kinds of telephone work. West Vir- 
ginia, Ohio or Pennsylvania preferred. 
Write P. O. Box 647, Fairmont, W. Va. 


POSITION WANTED: As manager 
of telephone exchange. Several years 
experience as manager doing all lines 
of work—switchboard and office work. 
Age 36. Best of references. Write No. 
9057, care of TELEPHONY. 











DEAN 











| RECONDITIONED 
MECHANICAL SIGNALS 


KELLOGG 12-A 10 or 20 per strip 
KELLOGG 12-D 16 or 20 per strip 
KELLOGG 7-B 2 or 10 per strip 
A.E. CO. 10 per strip 
A.E. CO. 20 per strip 
10 per strip 


| Write us today for prices. 


BUCKEYE TELEPHONE and SUPPLY COMPANY 


| 
| 
| COLUMBUS, OHIO 























have voted to purchase the Lewis ( urt- 
wright building as the new home of 
the Holliday exchange. 

To pay for repairs on the newly 
purchased building, each stockholder 
in the company will be asked to pay 
$1.00 during the coming year. 

Iberia, Mo.—A deal has been con- 


cluded whereby the Missouri Union 
Telephone Co. has sold the local tele- 
phone exchange to Walter B. Plein 


and Venola Plein, formerly of Chester- 
field. 

Darrtown, Ohio—The Ohio Standard 
Telephone Co. of Oxford has purchased 
the assets and stock of the Darrtown 
Telephone Co., it was recently an- 
nounced by William Clemons, district 
manager of the Oxford company. 

Wooster, Ohio—James C. Poole, gen- 
eral manager of the Ohio Central 
Telephone Corp. located at Wooster, 
recently retired from active service. 
Mr. Poole’s record shows 45 years of 


continuous service in the Independent 
telephone operating field. 
Dodgeville, Wis.—The Common- 


wealth Telephone Co. has moved its 
local exchange to its new _head- 
quarters’ building in this city. For the 
time being the old switchboard is being 
used, but it is expected that new dial 
automatic equipment will be installed 
in the spring. 

Ridgeway, Wis.—After several hear- 
ings in the matter, 22 farmers, most 
of whom had been disconnected from 
the switchboard of the Ridgeway, 
Jonesdale, Hollandale Telephone Co. 
for two months, were recently given 
metallic telephone service through the 
Ridgeway exchange of the Common- 
wealth Telephone Co. 


—_— = 


OBITUARY 
Bernard W. Leavitt, manager of the 
Southern Vermont Telephone Co., 
Bridgewater, Vt., died December 15 
after a short illness. He was 61 years 


old. 
Mr. Leavitt had been in the tele- 
phone business at Southern Pines, 


N. C., from 1898 to 1928. He later 
moved to Vermont where in 1938 he 
became president and general manager 
of the Southern Vermont Telephone Co. 
He is survived by his widow and four 
children. 
vv 


Sailor Has Telephone Trouble 
And Sounds Fire Alarm 

A sailor, trying to telephone a girl 
in an Ohio town, was apprehended af- 
ter dialing a number that automati- 
cally sounded the fire alarm siren and 
brought volunteer firemen to the sta- 
tion house. After the number had been 
dialed three different times within two 
hours, an operator traced the call and 
explained the commotion he was caus- 
ing. The sailor explained that he was 
given the number by a girl he was 
trying to date. 


TELEPHONY 
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iv STYLING and easy handling are almost as important to today’s telephone as good 
transmission, reception and ringing. Kellogg engineers were the first to recognize this 
trend many years ago and set the pace for beautiful, practical telephones. 


Since that time they have gone further and introduced a new conception of performance, in- 
sterchangeability, and maintenance. 


girl All Kellogg Masterphones are equipped with high efficiency small parts. They are inter- 
a changeable, except for the condensers, in all these sets. This interchangeability brings you the 
and most logical and economical means of accomplishing real standardization. These and many 
vol other features establish Kellogg Masterphones as the best telephone “buy” on the market. And 
7 the prices are reasonable. 
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PHONE MEN DEPEND OKE 





OFFSET DEAD-ENDS ARE 
EASY TO INSTALL AND 
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INEXPENSIVE TO USE 


The simplest, 
FN EF 


















easiest and 
cheapest method 


of dead-ending is 


Vahl BATTERIES 


OPERATE TELEPHONE! 
BURGESS FLASHLIGHT BATTERIES, PuT 
IN ATELEPHONE IN AN IMMERGEN(Y, 
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reo Sapte thers SUCCESSFULLY OPERATED THE PHonee “* 

{a Offset Dead- FOR OVER A YEAR / sharp 

== ~ Ends. And when — er he 

you find that it That’s 

is the most eco- phone 

nomical way too, then you know for sure his Ba 
that this is the answer to your dead- serobh gee Dictgea Reig = special 

oniens prenneme. Any ree can MATERIALS AS THE BODY ! WE OMY LU we blad 

quickly make bette dead-ends with Nico- DIFFERENCE 15 THAT THE MATERIALS ARE ‘0. LV 

press Offset Dead-End Sleeves. When COMPOUNDED IN DIFFERENT paePenTiams® / light it 
dead-ends are made this way the conduc- ; a 
tors will not pull out, and the completed % (5, K cuts. 

dead-ends exceed the rating breaking 4 JO | THe ELLOGG wuss oven lever 

strength of the conductors. The same ve retu 





tool is used as in making Nicopress line 


splices. Try them. 


ISSUED TO HIM FOR VARIOUS TELEPHONE AND 
AND SWITCHBOARD APPARATUS 
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Porcelain Products Insulators 


Not Affected By Severe Weather 


For 


relied on 


many years telephone men have 


Insulators made by Porcelain 
These 


established 


Products, Ince. quality insulators 


have been the standard 


all 
High 


as 





for the telephone industry. They are 


manufactured of the best quality, Famous Crapo Process Assures Extra 
Protection for Those Who Use 


Indiana Crapo Steel Strand 


Tension Porcelain by the latest methods. 


The special glazing process assures uni- 





formity and complete protection under [ts comparatively low first cost, its 
+e shi adaptability to the job at hand and its 
all weather conditions. They are con- nl ao , 

. long, satisfactory life make Indiana 
veniently packed Crapo Steel Strand Wire the first choice 
in barrels, boxes * with telephone men everywhere. Last- 

—_ . . . . . 

or cartons. Be ——s Ing protection against corrosion 1s pro- 

rer - vided by the heavy, ductile, tightly- 
gure thet vou 6 ; ; . 
canis rae ae adherent zinc coating applied by the 
the best when famous patented Crapo process. The 
you buy insula- superior tensile strength of steel, the 

‘ ie ability to outlast norm: s, plus 

tors. Specify ability to outlast normal needs, plus the 


Crapo protection against corrosion make 
this wire the safest and surest bet for all 
d |construction work. 


Prod- 


ucts Insulators. 


Porcelain 


to 









Sensational New Tool Strips D CON 
Wire in One Operation }P | 











Your lin . | 
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this new | . 
2” Dro lions of 
ctf mare no 
Stripper. ! ry — pr 
save them & officje, 
and eliminafhich t 
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the 
pair 


tough insulation from botht 
All 
have to do is insert the wire in the 
the handle, af 
Does the cleariest, quickest 
ping job Pos 
cut conductors 





and parallel drop wire. 








Stripper, squeeze <Z 
7 
- 





lease. 





you've 
nick 
operation strips either parellel ort 
Protects the operator’s han Mes 
On - oe 


ever seen. 





will not or 






pair. 





requires very little pressure. 
try it. 










Se Prliyistributed by the Kellogg Switchboard and Supply Company 
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tlett Tree Trimmers Have 


p-Forged Blade That Stays 
rp—For Quick Clean Cuts 


im- 
to 


most 
nt thing 
for in a tree 
mer 1S a 
that 


sharp even 


will 


er heav 
That’s why 
yhone 
his Bartlett 
special drop-forged, tool steel, side- 
The Bart- 
Trimmer is to 


men 


Tree Trimmer so well. 


ug blade holds its edge. 
vo. 1-W 
light in weight and assures quick 
The 9 to 1 ratio of the com- 
1 lever and pulley design and the 
ve return of the blade to full cut- 
sition assure fast, efficient work. 
fy Bartlett Tree Trimmers. 


CONDUCTO BRONZE 
)P WIRE IS FAMOUS 
RITS LONG LIFE 


Tree easy 


cuts. 


ation 


ur lin 
appr 
new | = 
* Drot lions of feet of Kellogg Bronze Drop 

mare now in service throughout the 
ry — practical evidence of the un- 
efficiency and long service life 
hich this drop wire has become 
and bMS. Look at these features: A 
special armored coat 
of Mica; a_ better 
method of tracer 
identification, banish- 
ing forever the old 
wear-inducing raised 
tracer: long life, 
moisture-proof  insu- 
lation; a solid bronze 
conductor for 85% 
conductivity, 32 ohms 
resistance, high 
tensile strength and 
ductility. 


per. 
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Ord <7 
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This 


makes 


machine 
cable 
hanging easier 
and better... 


The machine shown above performs 
eight precision bending and cutting oper- 
ations in less than a second to form the 
size and shape of a Chance Cable ring. 
The rings produced have every desirable 
feature. That’s why Chance Cable Rings 
are easily installed, stay in place during 
and after cable installation, and have a 
smooth bearing surface for cable. 
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Thousands of Phone Companies Rely 
on Hemingray Insulators 


When a 
insulator 
had that 
the pole it’s used 


glass 


i 


can ove 


outlasts 


on, telephone men 
establish that in- 
their 

So 
Hemingray, 


sulator 


as 

standard. 
through carefully controlled production 
which this has 


earned its “first place” position. Made by 


assures extra long life, 


Owens-Illinois Glass Co., these Hemingray 
Insulators are impervious to moisture—do 
not age or deteriorate—have high mechan- 


ical and sustained dielectric strength. 


They are unaffected by sudden tempera- 
ture all 
Specify Hemingray Insulators and 


changes, and are available in 


styles. 


cut your operating budget. 


Excellent Service, Quality 
Materials, Build Kellogg 
Reputation 


It is interesting sometimes to find out 
why people buy things where they do buy 
them. Why, for instance, do thousands of 
telephone men continue, year after year, 
to make Kellogg their headquarters for 
line supplies ? ‘ 

The reasons are varied, of course, but 
there’s one deep-rooted factor that seems 
to be most important. That is confidence. 


Telephone men have learned that Kel- 
logg promises are made to be kept. That 
if a carload of poles is needed, Kellogg 
will do everything in its power to see that 
the poles do arrive on the date specified. 


This confidence that telephone men have 
in Kellogg’s ability to serve them has been 
developed by years and years of close 
cooperation. When Kellogg puts its mark 
of approval (“Double Guarantee”) on a 
new line supply item, phone men know 
for certain that they aren’t taking any 
chances when they purchase that item for 
the first time. 


So, when telephone men realize that they 
will always get the finest quality mate- 
rials; when they know they will be 
charged fair prices, when they are sure 
that they will be sent the right material 
to the right place at the right time... 
that is confidence. And this confidence in 
Kellogg’s understanding and handling of 
their orders is one of the main reasons 
why so many telephone men say—‘“Order 
it from Kellogg.” 








